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Game Leaderboard Defaults

Introduction

In OnPoint’s Release Version 5.4, an Administrator will now have the ability to define the global leaderboard default
settings for all games created in the system. There are three leaderboard options: Master, Groups, and Challenge .
You can now configure the global defaults to have any of these three in use for every game, then override these
settings for any specific game as desired. Prior to this release, the system would display all three options for the
viewer, and these setting were not configurable.

I Users & Groups | Content ‘ Assessments | Skills & Games | Events & Activities | Motifications | Administration @Home @HE‘P @Loguur

SKILLS & GAMES: GAME PROFILE

Information = Associated Objects ~ Assignments = Triggers ~ Achievements = Trophies | Leader Board

Game: Onboarding Game of Phones Leaderboards: [J Master @ Groups @ Challenge | Recalculate | | & Refresh |

Leader Board
Not shown h
Group Scores

Nat shown

* The point normalization factor is based on the ratio of the group size to the largest group size

Why might this be useful?

OnPoint’s optional gamification module allows organizations to associate points, badges and leaderboards to
system objects when they are combined into a ‘game’ in the LMS. The new global default feature lets an
organization decide which if any of the three leaderboard options (Master, Groups, and Challenge) they want to turn
on as a standard setting for all games created in the system, so that as new games are created, Admins don’t need
to worry about making the leaderboard setting decisions unless they determine it needs to be changed for a specific
game they are creating.

Explain Leaderboards

Any object in the system (Course, Nugget, Assessment Set, Event, Activity, and Skill Profile) can be assigned a point
value and associated with a game. When users are assigned to a game, they earn points as they complete the items
in the game. Since the system is tracking points earned for each user, it can present various leaderboard listings
showing who the top point earners are across everyone playing the game. This is the ‘Master’ leaderboard. The LMS
also knows what groups each user belongs to, so it can also present the data for all the groups that are competing.
These are the ‘Groups’ leaderboards. Finally, users can decide that they may not make it in the top five positions of
the Master leaderboard, but think they can beat some of their peers in their own department, so they have the
option to challenge those individual users directly. This is the ‘Challenge’ leaderboard.

The information and screen shots below will take you step by step through the process of setting global leaderboard
defaults in the system, and overriding those at the individual game level.
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Game Leaderboard Defaults

Section 1: Setting Global Leaderboard Defaults

1. Inthe OnPoint Course Manager application, select the Administration main menu, then choose
Configuration from the dropdown. Select Customer from the expanded menu (Figure 1).
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Figure 1
2. From the Administration: Configuration screen, select the Course Manager subtab and scroll down to the
Gamification section. This is where you will make any changes to the Gamification defaults for the Master,
Groups, and Challenge Leaderboards (Figure 2). Simply change the Y (Yes) to N (No) to turn off the global
leaderboard option for all newly created games.
ONPO
Users & Groups | Content its | Skills & Games | Events & Activities | Motifications | Administration
ADMINISTRATION: CONF TION
General | Course Manager | Content Viewer  Performance Manager  Portal ~ CellCast =~ Document Manager =~ Email/fSMS = User Security
| < Refresh | ‘ "2 Clear Config Cache | | + Add Default Values | ‘ Q Search | | & Welcome/Finish Messages ‘ | [ Mandatory User Information
| @ Edit WebEx Settings |
26 SMS Notification Default il -
27 OPPM Assignable Default Y
Gamification
28  Show Master Game Leaderboard Y
29  Show Groups Game Leaderboard Y —
30 Show Challenge Game Leaderboard Y
Events
Figure 2
3. If all three of the Game Leaderboard options are set to Yes (as it is above), the Administrator will see the

detail for these items under the Skills & Games
Leaderboard subtab (Figure 3).

: Game Profile menu selection of Course Manager -

Note: The leaderboard Challenges only appears to Users.
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SHILLS & GAMES: GAME PROFILE

= | Infemation | Associsted Objects  Assignmants | Togges  Achiovemests | Trophies | | Liader Boed

Game: Onboarding Game of Phanes. Leaderboards. ™ Master ¥ Geroups ¥ Challenge Recalcutate T Refresh

Luader Board Sort by [ Score | Hame [TT8R0)
TFite I Hama [ o [hery | f
Usarid  Mame (cick for details)  Game Foints  Fercentags Score Accel Fonts Total Foims Scom Date
1273 Hamin. Page 110 51.09% 0 W AugS2Ii 1046
020 Hohday, Mie n 108% o 30 AugS002 1046
1268 Brown, Charke 20 0.72% [ M AugS20% 1095
7 Eastman Mark o 000% o 0 AugS-30%4 1046
1058 Pennywonh, Afred [ 0.00% 0 1 AugSani 1046
834 Parver, Mary Jane o 0.00% o 0 Aug-S-300% 1046
451 Wont Clark 0 000t 0 0 AugS2018 1046
sm strange. mdam o 000% o 0 AugS-2004 1036
4 Ebul Chad 0 0.00% 0 0 Augsa0is 10.45
1999  Hamcon Ceesice o 000% o 0 Aug-5-20 1046

scores [t updated Awg7-2014 07:43
ill ool be awarded for chyects completed between Oct:15-2012 and Jun-25.2015

Group Seares

Growp Tyoe Members  Total Poists  Normalizstion Factor®  Normalized Points
Southem Regon  Group u 160 1 0000 1.460
Westem Region  Groug (] ] 0.0000 o
HO Saaf (Execs)  Jobcode 6 ] 73333 [

* The goint normalization faclor ia Based on he ratio of the group siw b the lgest group sice

Figure 3

4. The User view will have a different view than the Administrator as they will be able to view all options that
are set to Yes. In this example, users would see all three leaderboard options (Figure 4).

Learming Path: Course: Evenils Acinties Games
.G Presle
Onboarding Game of Phones
* Game of Phomes racks all the action thae new Cncket Wireless Sales Asscciates foilow as they progress through thair onboandiing rocess.
Ot 152012 Jun-25:2015

Game Lesduiboards Hadges M

[Gome Leaders  Groupts) — Challiogalin |

Rank  User image Harme Poasible Pants . Powty al Pesnl:
1 E Haris, Paign 1 0 1410
H ﬁ Hollsay. Miks b 0 k]
.
; i TR T
1 . Eastman, Mark 0 0 L]
Figure 4

5. [Ifany of the leaderboard default settings are set to N (No) in the Administration: Configuration area (Figure
5), the view will change for both the Administrator and the User.
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I Users & Groups | Content | Assessments | Skills & Games ‘ Events & Activiti

ADMINISTRATION: CONFIGURATION

General | Course Manager | Content Viewer  Performance Manager  Portal

< Refresh | ‘ D Clear Config Cache | | + Add Default Values | | Q Search |

[ Edt WebEx Settings |

26 SMS Notification Default N
27 OPPM Assignable Default Y
Gamification

28  Show Master Game Leaderboard \ Y
23  Show Groups Game Leaderboard N
30  Show Challenge Game Leaderboard Y

Figure 5

6. Administrators would see a more limited view on the Skills & Games: Game Profile screen. The example
above shows the Groups game leaderboard set to N (No) so the Administrator will not have a view of the
Groups (Figure 6) where previously in Figure 3 they did.

SKILLS & GAMES: GAME PROFILE

Information | Ass:

ctisted Objocts  Assignments  Triggers  Achiewments  Trophies | Leadet Bosrd |

Game Onboarding Game of Phones.

Loades Board
T Eftar © Hana Grup | & v agey | o
Userld  Name (chek for details) Game Pomts  Pedcentags Score Accel Ponts  Total Pomts  Score Date

1273 Hams, Paige 11g 51,095 ] M0 AupS 204 1045
20 Halidsy, Mivs n 109% 0 N Awp5SAM04E
1268 Brown Charlie ] T o W AN 1045

2 o 000% ] 0 Aupta0Nd 1046
1053 ] L1 [} 0 hog5a0Nd 1046
535 0 a0 [} 0 Aupda0N 1046
a5 o L1 [ 0 Awgba0Na 1046
528 strange, adam o Q0% o 0 AogSa0N4 1046

4 Ebsd, Chad 0 0% o 0 AwpSa014 1046
1999 Hamdos Cansics o 000 o 0 Awgt200 1046

v Last updated Aug 52014 11:28
Pirts wil anly be awarded for obiects complatad betwaen Ocr45.2012 and Jun-25-2145

Group Scores

Hot shawn

h

Figure 6

7. The User view would also be modified (Figure 7). It would no longer show an option to view the Groups as it
previously did in Figure 4.
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Onboarding Game of Phone:!

Game of Phones tracks all the action that new|

Game Start: Oct-15-2012 Game End
Game Leaderboards Badges
[Game Leaders  Challenge List | h
Possible Points

Rank  Userimage Name

Harris, Paige

Holliday. Mike

Brown, Charlie

Figure 7
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Section 2: Updating Leaderboard Settings within Games

Follow these steps to override the global default settings for a specific game.

1. Inthe OnPoint Course Manager application, select the Skills & Games main menu, then choose Game
Profiles from the dropdown. The resulting list will display all the games that are currently in your database
(Figure 8). Select the game you wish to update.

ONPOINT
LMS/LCMS and Mobile Learning Solutions
Users & Groups | Content | Assessments | Skills & Games | Events & Activities
SKILLS & GAMES: GAME PROFILES | = Skill Profiles
|m| B Skill Sets
Skills
Y Filter  ID: I:I Name: l:l Competencies
D Name (click to select SEmz Pl
Reports
00037 Cricket Test Game Ug-Iiay-2014
General
00001 Onboarding Game of Phones h 15-Oct-2012
Metro Bank .
00036 Test 2 16-Jan-2013
OnPoint Testing
00035 Loblaw Test 16-Jan-2013
00038 Sample Master Game 31-Jul-2014

Figure 8

2. Once you have selected the game, the next screen will display all the specific information about this game.
Select the Leaderboard subtab. Notice in the upper right hand of the screen there is a new option to select
which of the three leaderboards this specific game will display: Master, Groups, and Challenge (Figure 9).
The global default settings will be reflected via the checkbox selections.

Users & oo | Coment | Aseesomenrs | Sihs & Gares | Biomts L Acoies | litlctors | Adriasaten
SHILLS & GAUES: GALE FROFLE
= bt MscaedDieds Msgts Top Adwmets  Tnidis WME
Gare Onbcarding Game of Phones ﬂ abtert ¥ Ve & Coe @ Caloge |
T U llere G of | VAR ‘
Ll Narwislcctronals] s Pesty  Fouard Kot oz T
U Hars Page wi il I
D Hoiky We £} 18h 1 : |
Lz I I Apautin
£y I (= ]
Lih I [ A
LS I I Apdaund
o i [ AN
L i [ Andding
L ' I e3Eund
i ' 0 b
pictod beoween Ot 43012 o Jun 2013
Figure 9
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3. The options that are checked will determine the views that Administrators and Users will have of the
leaderboards for this particular game. For example, if the option for the master is un-checked, the below
image is what the Administrator would see (Figure 10) Under the Skills & Games area, where the User ID
and scoring details no longer appear as they did in Figure 9.

I Users & Groups ‘ Caontent | Assessments ‘ Skills & Games ‘ Events & Activities | Motifications | Administration @Home @Help @Lm_mut

SKILLS & GAMES: GAME PROFILE

= Information = Associated Objects  Assignments = Triggers | Achievements  Trophies | Leader Board

Game: Onboarding Game of Phones Leaderboards: (| Master ¥ Groups # Challenge Recalculate | | < Refresh

Leader Board

Net shown h

Group Scores
Not shown

" The point normalization factor is based on the ratio of the group size to the largest group size

Figure 10

4. Using the same example as above, the Users' view will also change (Figure 11) wherein they will no longer
see the Master leaderboard (called ‘Game Leaders’) as they did in Figure 7. but will still see the other
options (Group(s) and Challenge (called ‘Challenge List’).

Leamning Paths Courses Ewvents Activities My Statu

a Game Profile

Onboarding Game of Phones

Game of Phones tracks all the action that new
they progress through their onboarding process

Game Start: Oct-15-2012 Game End: J
Game Leaderboards Badges
Group(s) Challenge List I H
Rank  Group Members  Score
1 Southern Region 14 1460
2 Westem Region 0 0
3 HQ Staff (Execs) 6 0
Morn|
Figure 11

4 3
Tips: If you create a game and are looking to only use it for point generation, please contact

OnPoint for a discussion of how the points aggregator utility works. This function can provide total
points earned for a user to their portal or mobile interface.

N

’Tips: Unless you are sure you will NOT use a particular type of leaderboard, the best practice is to\
default all three leaderboard options to Y (Yes) in the Administration: Configuration area, then
simply override these settings for individual games where desired. The less an Admin has to deal
with decisions at the unique game level, the better, and the more consistency you can bring to
each and every game, the better experience you will provide to your users.

N ’
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