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NEWSLETTER
MARCH 31, 2020

COVID-19 Update
OnPoint is fully operational with the majority of our team working remotely via secure VPN-based access

to both internal and customer servers. All key functions including our private cloud customer servers are

hosted in virtual space, and our business continuity plans are up-to-date to ensure we can continue to

support our customers and partners without issue.

Extra Support
For the coming calendar quarter (April through June 2020), OnPoint is offering four (4) hours of additional

technical support or design assistance each month at no additional cost. Do you need a little help using a

feature you've not used in the past, or guidance setting up a catalog, hierarchy or dynamic groups?  What

about updating your User Interface, establishing a new dashboard, or just getting some general "how-to

questions" answered? We'll be tracking the hours for the quarter, so you can use all 12 hours together if

you have a bigger project, or monthly as needed instead.

Learning Solutions 2020
The Elearning Guild's Learning Solutions event in Orlando has been cancelled this spring, and several

other industry shows have also been cancelled or postponed as well.  OnPoint plans to keep our
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newsletters flowing more frequently and we also look to offer several topic-specific webinars about how to

use some of the new key features and system functions recently released.   
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