OnPoint Release 9.6 Jan. 2026 - June 2026
Release Notes - Web Version

Course Manager (OPCM)

Item# Configuration Area Functional Area

EPICS-334 - OPCM > Various

CORE-12877 - OPCM > Various Object Notifications to
Managers

CORE-12872 - OPCM > Home > Task Queue

CORE-12870 - OPCM > Home > Task Queue

CORE-12305 - OPCM > All Objects > Recertify

CORE-12755 - OPCM > Any Object > Assignments >
Assign > People Groups

CORE-12771 - OPCM > Various Objects > Advanced >
Tags

CORE-12756 OPCM > Administration > File Management |OPCM > Various Objects > Triggers > Add

> File Upload > Images Notification > Images

CORE-12695 - OPCM > Various Objects > Triggers >
Notifications

CORE-12546 - OPCM > Al Object types > Recertify

CORE-12537 - OPCM > Various Objects > Select Object >
Information > Archive/Retire

CORE-12613 - OPCM > All Objects > Archive/Retire

CORE-12612 - OPCM > All Objects > Archive/Retire

CORE-12542 - OPCM > Various Objects > Select Object >
Information > Archive/Retire

CORE-12510 - OPCM > Users & Groups > Select User >
Memberships

CORE-12615 - OPCM > Users & Groups > Select User >
skills

CORE-12604 - OPCM > Users & Groups > Users &
Managers > Select User > Assignments >
Select xAPI Course > Assessments > Help

CORE-12667 - OPCM > Users &Groups > Job Codes >
Select Job Code > Associations

CORE-12905 - OPCM > Users & Groups > Reports > Report
1284

CORE-12554 - OPCM > Content > Course > Page > Asset >
Edit

CORE-12518 - OPCM > Content > Reports > Report 1085

CORE-12517 - OPCM > Content > Reports > Report 1540

CORE-12625 - OPCM > Content > Reports > Report 1540

CORE-12514 - OPCM > Events & Activities > Select Event
> Advanced

CORE-12686 - OPCM > Events & Activities > Select Event
> Classes > Sessions > Enrollment Tab

CORE-12516 - OPCM > Events & Activities > Select Event
> Classes > Select Class > Select Session >
Enrollment > CSV Assignment

CORE-12628 - OPCM > Events & Activities > Select
Integrated Webinar > Classes > Session

CORE-12547 - OPCM > Events & Activities > Select

Integrated Webinar > Classes > Session
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Enhancement = improvement to an existing system feature

New Feature = new capability in the system
Update = Improved Functionality

o and Ongoing

Issue Type  Summary Description

Enhancement | Updates for WCAG 2.1 accessibility | An umbrella effort to identify and address accessibilty findings from the WCAG 2.1 audit review, improving the
audit review overall accessibility of the platform for users relying on assistive technologies.

Update Object assignments that notify When a course, nugget, or assessment set assignment sends a notification to a user's manager or supervisor, the
users' managers or supervisors now | system previously looked up the same reporting-line relationships repeatedly — once for every user — which
process faster in large bulk slowed large bulk assignments, especially when many users shared the same management chain or were
operations, with an added themselves managers. These reporting-line lookups are now cached briefly and reused, so a shared chain is
safeguard against circular reporting- | resolved once rather than for each user, making manager- and supervisor-targeted notifications noticeably faster
line references in the organization | at scale. The update also adds a safeguard that stops gracefully if an organization chart contains a circular
chart. reporting relationship, rather than risking a failure. Notification recipients are unchanged — the same managers

and supervisors are notified as before.

Update Large group and individual course, | When a course, nugget, or assessment set assignment sends a notification, the system previously re-checked
nugget, assessment set unchanging — such as database structure and reporting-line lookups — once for every leamer, which
assignments now complete made large bulk assignments slower.. This information is now looked up once per job and reused, so bulk
significantly faster when the object | assi tonotificati bled objects run faster and the affected individual assignments
is configured to send an assignment | complete much faster This improvement applies to objects configured to send a notification on assignment;
notification. assignments otherwise behave exactly as before, just faster.

Update Updates made to resolve extremely | Previously, assigning a large group to a course, nugget, or assessment set could take many hours to complete and
slow bulk assignment of large while it ran, other bulk operations could begin competing for resources and slow the system further. Assignments
groups to a course, nugget, or are now processed in efficient batches rather than one record at a time, and the safeguard that prevents
assessment set, which could run for | overlapping bulk jobs now stays active for the full duration of long runs, so the same work finishes in a small
many hours and interfere with other | fraction of the time. Every user still receives the same. progress records, and as
bulk operations. before.

Enhancement | Recertification can now optionally | An option has been added to the recertification process to unarchive assignments at the same time. This
unarchive assignments as partof | streamlines bringing previously archived users back into active leaming paths during a recertification cycle.
the process.

Update Improvement made to the The user-to-object assignment page has been optimized so large assignment operations complete reliably
assign/user_to_object page to without triggering gateway timeouts, improving the experience for admins managing assignments at scale.
prevent 504 gateway timeouts on
large assignment operations.

Enhancement | Metatag origin is now captured and | When a tag is created and applied manually in OPCM or lied by Al, the system now tracks and displays
displayed in OPCM so admins can | the tag's origin. Admin-created tags show an origin of ‘Customer’; tags generated by Al from content show ‘Al
see where each tag came from, Keyword". This gives administrators clearer context for how their tag library was built

cannowupload  |A pability allows admins to upload images to a designated /images/ci web directory through the
image files to a customer-exposed | administration area of Course Manager. This allows admins a place to add images that need to be shown
web directory directly within Course | externally in emailed notifications. The Notification creation process has also been updated to provide access to
Manager find and reference these image files directly in notifications.

Enhancement | Preventimages from being Updates have been made to prevent images from being copy/pasted into the Notification HTML Editor
copy/pasted into the HTML Editor in | functionality in OPCM. This was done along with the addition of new Image hosting functionality for Notification
oPCcM Images to prevent binary image data from being added to the text.

Update Clarifies the wording for the 'Include | An update has been made to OPCM to Change Text for "Include Archived Users" Option in OPCM. This was
Archived User Assignments' option | changed to be “Include Archived User Assignments"
inOPCM.

Enhancement | The Archive/Retire promptnow | The Archive / Retire function has been updated to show if a scheduled retirement s present in the future for an
displays pending retirements and | object with the added ability to cancel that retirement action. This is specific to future scheduled retirements and
supports cancelling pending tasks. | removes all record of the scheduled action for that specific object.

Update An update has been made totext | The informational text for Cancelling a Scheduled Retirement and for Recertifying Archived Content functionality
for Cancelling a Scheduled in OPCM has been revised. This helps ensure that the Admin understands what is happening next if they continue
Retirement and for Recertifying | with the process.

Archived Content in OPCM.

Update Improves the wording for Archive | An update has been made to phrasing on Archive / Retire options for "Archived Users" in OPCM. This change
and Retire options on archived specifies that the update is updating the User Assignment and ot the user.
users.

Update The object view now automatically | Across all object types, the information view now refreshes automatically after scheduling an object's retirement
refreshes when a retirement s (showing ‘pending retirement' immediately) and after cancelling a scheduled retirement (returning the view to its
scheduled or a scheduled retirement | normal state). The previous instruction to manually hard-refresh the page has been removed.
is cancelled.

Update Setting a user's primary group now | The intemal assignUserToGroupAsPrimary method has been updated so that calling it for an already-assigned
works even when the useris group correctly marks that group as the user's primary and unsets any previously set primary group. This means
already in that group. userimport, the User Wizard, bulk group assignments, SSO flows, triggered assignments, and deferred

assignment tasks can all correctly update a user's primary group regardless of whether the group is new to the
user. The user s also guaranteed to have at most one primary group.

Enhancement | User skills now have their own User skills have been moved from the User Extra list into a dedicated tab, giving admins a clearer view of a user's
dedicated tab in the user's record. | eamed and assigned skills without the list becoming cluttered.

Update Informative texttip addedtothe | Additional tip text has been added to the User Course Status view to explain xAP! assessment behavior, making it
User Course Status view for xAPI | easier for admins and managers to interpret the status of xAPI-based assessments.
assessments.

Enhancement | Admins can now associate one or | A new 'Skill Associations' section on the Job Code Associations page lets admins link skills from the available skills
more skills directly with each Job | listtoa job code. Skills can be added or removed without deleting them from the system, making it easier to align
Code. competencies with roles. This additional information would be used to display to admins and leamers what skills

are associated with a job, but would not grant those skills to the user.

Update Report 1284 (User Assignment Report 1284 (User Assignment Status by Group) previously required an equivalent item to be completed within
Status by Group) now correctly the report's selected date range in order to grant credit, even when a valid equivalent item had actually been
grants equivalency credit regardless | completed outside that range. The report has been corrected to grant credit whenever a valid equivalent tem
of when the equivalentitem was | exists, regardless of its completion date relative to the report's date range.
completed.

Update Update from Check boxes to Radio | An update was made to change from using Checkboxes to Radio Buttons to ensure only one file is selected when
Buttons for HTML Base File selection  picking a Base File for HTML Type Courses within Course Manager. This prevents misconfiguration where

multiple potential launch files would be associated with one course.

Update Report 1085 ‘Course Progress Report 1085 (Course Progress Summary) has had the "Status Filter" that appeared at the top of the filter list
Summary’ updated to remove removed as it was unused and out of place with the additional "Course Status" and "User Status" filters further
unnecessary "Status Filter". down in the filter fist.

Enhancement | A new 'Content Use Summary' A new report 1540 has been created called Content Use Summary that provides summary information of content
report 1540 has been added for | items that were created within the selected date range and includes information about the total number of
visibility into how content s being | assignments and completions. The report provides a single row for each object that was created in the time
consumed. period and the summary assignment information specific to that object.

Update New Content Use Summary Report | A new report has been made available as a standard report for "Content Use Summary" Report 1540. This report
1540 is now a standard report provides summary i of that were assig| the selected date range and includes

bout the total number of and The a single row for each
object that was created in the time period and the summary assignment information specific to that object.

Update Correction to'Manager The Manager Recommendable option in OPCM now correctly reflects the configured visibility for Events, ensuring
Recommendable' visibility behavior | the option is shown or hidden as intended.
in OPCM for Events.

Enhancement | Inactive and Request Deleted user | Event Session Enrollment pages now display Inactive and Request Deleted user statuses, giving managers and
statuses are now visible on Event | admins a complete picture of who was enrolled in a session regardless of the user's current state. The user status
Session Enrollment views. is indicated in () parentheses after the user's name on the Session enrollment pages.

Update OPLS can now detect Excel- Investigation and updates have been made so that CSV UTF-8 files generated by Excel are reliably detected and
generated CSV UTF-8 files for processed by OPLS imports, reducing failed imports caused by Excel's CSV encoding choices.
import.

Update Cancelling a session for an When an Event Session linked to a Zoom, Teams, WebEx, or Adobe Connect meeting s cancelled, the system
integrated webinar now correctly | now updates the i in both OPLS and th d webinar pin
updates the linked webinar. records in sync. Requires that an integrated webinar module has been purchased and enabled.

Update Corrected display issue forZOOM, | The Event Classes tab for integrated Webinar solutions would fail to propery load depending on variations in the

WebEx, Teams, Adobe Connect
Classes

Page 1 of 6

title of the event. Length as well as special characters would cause the view to not properly load and all data
would appear in the right column. This has been corrected. Requires that an integrated webinar module has been
purchased and enabled.
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CORE-12902 - OPCM > Events & Activities > Webinar>  |Yes Update Minimum Participation value for | Previously, saving a Webinar Session multiple times without making changes could cause the 'Minimum 9.6.4

Edit Session webinar sessions nolonger drifts | Participation' percentage to drift downward with each save. 'Minimum Participation' is now entered directly as
when a session is saved multiple | hours and minutes instead of a percentage, which removes the rounding drift; the equivalent percentage is still
times. shown alongside for reference. This applies to Zoom, WebEx, Teams, and Adobe webinar sessions.
CORE-12384 - OPCM > Events & Activities > Webinars >  |Yes Update Manual Attendance refresh on the | Clicking Manual Attendance on the Zoom and Teams session Participation pages now displays a ‘Participation 9.6
Select Integrated Webinar > Classes > Participation page now confirms | Updated" confirmation message after the refresh runs. The message appears whether or not new data was
Participation when the refresh completes. retumned, s admins can clearly tell that the action took effect. Requires that an integrated webinar module has
been purchased and enabled.
CORE-12592 - OPCM > Events & Activities > Select Zoom |Yes Enhancement | Session Enrollment pages for The Session enrollment page has been updated to provide  button that redirects admins to the new Session 9.6
Webinar > Classes > Sessions > Enrollment integrated ZOOM webinars now | Participation page for Zoom Webinars. Previously there was a "check Zoom Participants" button that was no
include a Participation Page link. | longer used and this has been replaced by a "Participation” button that opens the new Participation page that

includes more information about ZOOM participants based on the retured API information. Requires that the
Zoom Integration module has been purchased and enabled.

CORE-12913 - OPCM > Events & Activities > Webinars > | No Update Fixed: Zoom Sessions No Longer | For Zoom-based Webinar sessions, the hourly attendance sync could incorrectly display a user as "Absent" on 9.6.4
Zoom Webinar > Classes > Sessions > Show Incorrect "Absent” Status for | attendance screens and reports, even though the underlying attendance status correctly marked them as
Session History Attended Users attended. This has been fixed: the system now verifies a user's true attendance status before logging any

change, so attended users are no longer mistakenly flagged as absent. Genuine "Absent”" transitions continue to
be logged accurately.

Impact to customers: Attendance records and reports for Zoom sessions now accurately reflect a leamner's true
attendance status.

CORE-12588 - OPCM > Events & Activities > Select Event |Yes Update Fixes styling and overlap issues for | Long eventand class names are now properly displayed on the Event Session Edit page without overlapping 9.6
> Class > Session Edit long Eventand Class names on the | other Ul elements, making the page more readable when names are lengthy.
Event Session Edit page.
CORE-12576 - OPCM > Events & Activiies > Select Yes Update Removed the 'Check Participation' | Because Zoom and Teams handle participation via integration connectors, the manual ‘Check Participation’ option 9.6
Zoom/Teams Event > Classes > Session > option from the Session Enrollment | has been removed for these event types to avoid redundant or confiicting workflows. Requires that the Zoom or
Enrollment Tab tab for Zoom and Teams events. | Teams Integration module has been purchased and enabled.
CORE-12657 - OPCM > Events & Activities > Reports > | Yes Enhancement | The 'Assigned Activities by Group' | The Assigned Activities by Group report (Report 1392) has been updated to provide for selecting in the display 9.6
Report 1392 report now lets admins show or hide | options if the report should include a column for user provided uploads as part of the activity completion. If
the Download File column. enabled, then the report shows a column for admins to download the individual files uploaded by the user for the
Activity completion.
CORE-12690 - OPCM > Events & Activities > Reports > | Yes Enhancement | Activity and Event Section reports | Reports in the Activity and Event sections have been migrated to the central user-information handler, ensuring 9.6
Select Report > Show/Hide now use the shared user-info consistent user data display and making future user-related updates easier to roll out. The fifter page for these
handler and include the Hire Date | reports now includes the Hire Date option, with the Hire Date value appearing in the report output when selected.
option.
CORE-12563 - OPCM > Skills & Games > Skills Yes The OPCM Skills Admins can now filter the Skills Management page by Skill Origin, making it easier to distinguish skills of a 9.6
Management page now includes a 'Skill Origin' | specific source.
filter.
CORE-12691 - OPCM > Skills & Games > Reports > Select |Yes Enhancement | Skilland Game Section reports now  |Reports in the Skill and Game sections have been updated to use the central user-information handler. The filter 9.6
Report > Show/Hide use the shared user-info handler | page for these reports now includes the Hire Date option, with Hire Date appearing in the report output when
andinclude the Hire Date option. | selected.
CORE-12568 - oPCcM > >C jon>  [Yes User Transcript will allow users or | OPCOMMON User Transcript in OPCM has been updated to allow enabling new values such as Object 9.6
Slice > User Transcript Configuration managers to see additional Descriptions, User's Duration, and Layout changes to show Event Session detail.
information about a user's
assignments
CORE-12567 - OPCM > Administration > Configuration >  |Yes Update User Transcript provides for The Configurations for User Transcript in OPCM have been updated to allow enabling new values such as Object 9.6
Slice > User Transcript Configuration additional information to be added | Descriptions, User's Duration, and Layout changes to show Event Session detail.

to the user's transcript for
descriptions and event session

details
EPICS-309 OPCM > Administration > Configuration > |OPPM > Dashboards Yes Enhancement | New System Dashboard widget | New widget families and individual widgets (Insights and Launches) have been created for the System 9.6
Dashboards family introduced for user Dashboards, giving administrators richer visibility into how learers are using the platform through dashboard
navigational insights widgets for user Portal navigation as well as assignment launch details.
CORE-12639 - OPCM > Administration > Audit Trail Yes Update The Audit Trail legend now pulls | The Audit Trail legend has been updated to look up information from a daily-updated reference table. This 9.6
from a maintained reference list ensures the legend stays current as new audit events are introduced and makes the audit trail more useful and
rather than a static one. fasterloading.
CORE-12654 - OPCM > >Import/Export> |No Bulk An update has been made to the Bulk to write ing records to the 9.6
Import Data > Bulk Assignment writes corresponding transaction | audit trail. This includes the following actions Assig 3 Mark Completion, Update Due Date,
Management records for full auditability. Archive Assi , Unarchive Assig , Recertify , etc.
Content Presenter (OPCP)
Item# Configur: Functional Area Testable lIssueType  Summary Release Bundle
CORE-12579 - OPCP > Exit Card Yes Update The Continue button in OPCP is now |To facilitate user communication when exiting content, the OPCP exit card that appears when a user selects 'Done' 9.6
hidden after the leamner selects / 'Exit' from the Presenter window has been updated to no longer show the ‘Continue’ button which would have
Done. relaunched the content. The only option is for a ser to Exit fully from this card view in line with the originating
navigation to exit.
This also prevents possible content reload issues that have been encountered that caused specific content to
reload but no longer track user behavior.
CORE-12497 - OPCP > Portal > Launch Test No Update Resolves a missing '=' characterin | Updates have been made to OPCP to better handle launching to specific tests from the left hand panel menu 9.6
the OPCP Test Launch URL when the assignment has multiple associated tests. Previously the individual test links would launch to the last
parameter. page accessed but not to a specific test when there are multiples assigned to the course.
CORE-12595 - OPCP > WCAG Improvements No Enhancement | Accessibility improvements (WCAG | OPCP (Content Presenter) has been updated to address WCAG 2.1 Level A/AA findings, with improvements to 9.6
2.1A/AA) for the OPCP (Content | focus visibility, focus order, heading structure, and link clarity throughout the module.
Presenter) module.
CORE-12828 - OPCP > Activity Yes Enhancement | Completing an Activity in OPCP now | When a leamer completed an Activity in OPCP, their ‘Skill Profile’ status and curriculum completion percentage 9.6.1
immediately updates the learner's | were not updating immediately in the portal — the update was being processed as a background task, causing a
'Skill Profile’ status and curriculum | visible delay before progress reflected correctly. This was most noticeable when an Activity was the last item ina
progress. Skill Profile or curriculum. This has been corrected so that 'SkillProfile’ status and curriculum progress are updated
immediately upon Activity completion, without requiring a page refresh or waiting period.
User Experience (OPUX)
Item # Configuration Area Functional Area Testable lIssueType  Summary Description Release Bundle
CORE-12759 - OPUX > Event Attendance Yes Update OPUX now sends the Event The Event Attendance roster delivered to the Ul for Instructors is now sorted alphabetically, making it much 9.6
Attendance roster in alphabetical | easier to scan and find a specific attendee during in-person events.
order.
CORE-12545 - OPUX > Portal No Enhancement  |Removes unnecessary session Redundant session validation calls during session list retrieval have been removed, improving performance when 9.6
validation checks when returning | retrieving a user's registered sessions.
registered sessions.
CORE-12593 - OPUX > My Profile > WCAG No Accessibility it (WCAG | The My Profile module has been updated to address WCAG 2.1 Level A/AA findings from the accessibility audit, 9.6
2.1A/AA) forthe My Profile including improved focus indicators, focus order, heading structure, link text, and page titling. These changes
module. improve the experience for users relying on assistive technologies.
Performance Manager (OPPM)
Item# Configuration Area Functional Area Testable lIssueType  Summary Description Release Bundle
CORE-12594 - OPPM > WCAG Improvements No ity i (wecaG Manager has been updated to address WCAG 2.1 Level A/AA findings, including visible focus 9.6
2.1 A/AA) for the Performance indicators, proper focus order, descriptive link text, and improved heading and page-title structure. Users
Manager (OPPM) module. navigating with keyboards or screen readers will see a more consistent and conformant experience.
Data Warehouse (DWL)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12765 - DWL Update Yes Update Curriculum/skill-profile assignments | Updates have been made to the DWL process of tracking Skill Profile to Curriculum assignment information to 9.6
are now stored reliably in the DWL | ensure that timing issues do not cause an error due to the curriculum information appearing after the skill profile
even when assignment data arrives |assignment data point.
before its parent.
CORE-12404 - DwL No Update Expands custom field capacity to Custom fields can now hold up to 512 characters across all object types, doubling the previous limit. Customers 9.6
512 characters across all object using custom fields for richer metadata or longer identifiers now have the room they need.
types in the DWL tables.
Task Manager (OPTask)
Item# Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12485 - OPCM > Home > Tasks Yes Update Ad Hoc Org Chart assignments now  |Bulk-style ad hoc assignments made via the Org Chart a parent ction, making it easier to 9.6
use a Parent Transaction for cleaner | audit and, where reverse a set of related as a single op
auditability.
CORE-12767 - OPTask > Backend Updates No Update Optimizations added to the process | Optimizations have been added to the process of assigning a course to a group from the group assignments tab 9.6
of assigning courses tolarge groups |as well as scheduled assignments of a course to the current members of the group from the object assignments -
of users options. These hould reduce the time it takes to make large assignments specifically

when assigned to course notifications are also included in the assignment.
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CORE-12671

CORE-12769

CORE-12502

CORE-12856

CORE-12950

APl Integrations (OPAPI)

Item#
CORE-12763

CORE-12915

Configuration Area

OPAnalytics API (OPAnalytics API)

Item #
CORE-11646

CORE-12597

Configuration Area

Database (DBSCHEMA)

| ttem #
CORE-12403

OPLRS (OPLRS)

Item #
CORE-12565

Configuration Area

©OPCommon (OPLSCommon)

Item #
CORE-12575

CORE-12596

CORE-12993

Configur

OPLSCOMMON

Zoom Integrations (OPZoom)

Item #
CORE-12316

Item #
CORE-12650

Mobile Gateway (OPMGW)

Configuration Area

|AI Services (Requires Al Services Module Purchase)
|*Yes - Only testable if module has been purchased and configured

|item #
CORE-12758

CORE-12687

CORE-12760

CORE-12672

CORE-12673

CORE-12664

CORE-12529

CORE-12663

CORE-12616

Al Feature/Module
Al Services Layer > Assessment Generation

Al Services Layer > Assessment Generation

Al Services Layer > Document Manager

Al Services Layer > Document Manager

Al Services Layer > Document Manager

Al Services Layer > Document Manager

Al Services Layer > Document Manager

Al Services Layer > Document Manager

Al Services Layer > Document Manager

OPTask > Backend Updates No Update Optimizations to address excessive | Performance optimizations have been applied to the UpdateSkillprofileStatus process to address slow processing
processing time for observed on larger customers.
UpdateSkillprofileStatus

OPCM > Object Assignment > Group No Update Optimizations made to the process | Assignments of an object to a group, or to members of a people group, have been optimized to complete faster

Assignment of assigning objects toa groupor | when the object has a triggered notification configured. Improvements include processing assignments in larger

AND members of a group batches, replacing offset-based pagination with cursor-based lookups, reducing redundant object lookups, and

OPCM > Users & Groups > Groups > moving the work to background tasks so it no longer blocks general task processing. Notifications continue to be

Assignment > Object Assignment to Group generated as expected.

Analytics Dashboards - system Dashboards {No C 1 h and page-view Analytics summaries for content launches and page views previously needed to be manually regenerated to stay

User Impression widgets analytics summaries are now current. They are now automatically refreshed each night with the prior day's activity, keeping analytics reporting
automatically refreshed with the up to date without manual intervention.
previous day's activity every night.

Task Queue - background tasks No Enhancement  |Improves the speed of background | Background tasks that clear outdated equivalency credit from user records previously processed at a rate of
processing for equivalency-clearing | about one task per minute, which could take days to catch up for customers with a large backlog. Processing has
updates, reducing delays for been significantly optimized so these updates now complete in a small fraction of the time, keeping equivalency
customers with large volumes of data current with minimal delay.
equivalency data.

OPCM > Home Page > Task Queue No Update Improves performance when Corrected an inefficiency in the bulk unassign process where the system repeated the same database work for
unassigning courses, nuggets, test | every leamer in a group and opened an htime. U content
sets, activities, or events from large | from large groups now completes with significantly less database overhead, with no change to the end result.
groups of learners.

Functional Area Testable Issue Type Summary Description

API No The API | Integrating syst lling the endpoint now have more granular filtering options
now supports additional query filters | and a richer response payload. This enables more flexible synchronization with external systems. See the API
and an updated response schema. | swagger for more detailed information.

APl usage Yes Enhancement | Adds support for OAuth 2.0 OnPoint's OPAPI pports OAuth 2.0 D Proof-of-P (DPoP) tokens as defined in RFC

f-of-P 9449, giving d partners a more secure authentication option for API integrations. DPoP binds each
(DPoP) tokens in OPAPI, giving access token to a unique key held by the calling client and requires a freshly signed proof on every request, soa
vendors and partners a stronger, | stolen or intercepted token cannot be reused elsewhere. This release also extends DPoP to cover request body
key-bound authentication option for |signing, verifying the integrity of API call contents in transit and helping protect against tampering as well as
AP integrations. token theft and replay. DPoP support is optional and configurable; existing username/password OPAPI
authentication continues to work unchanged, so current integrations are unaffected unless a customer chooses to
adopt DPoP. This capability is available to vendors and partners connecting to OPAPI as part of OnPoint's ongoing
API security enhancements.

Functional Area Testable lIssue Type Summary

OPCM - System Dashboards Yes Enhancement  |A new User Experience — Launches | A new analytics widget provides insight into how users are launching content across the platform, broken down
widget that shows where users are | by source: Pages, News items, Hierarchy Nodes, and Skill Profiles or Curricula. The widget supports multiple
launching content from has been | visualizations (simple text, horizontal bar, vertical bar, and time-series breakdowns by source). The widget reads
added to the User Experience family | from a summary table for fast performance; as a summary widget, it does not support drill-downs.
in system Dashboards.

Analytics Dashboard > WCAG No Enhancement | Accessibility improvements (WCAG | The Analytics Viewer has been updated to address WCAG 2.1 Level A/AA findings on the Analytics Dashboard

Improvements 2.1A/AA) for the OP Analytics and across the module. Improvements include restoring visible focus indicators on buttons and drill-down
Viewer. controls, correcting heading levels, providing meaningful link text, and updating the page title to use the active

dashboard name when launched as a standalone window.

Functional Area Testable Issue Type Summary Description

Backend Updates No Update Increases custom field capacity | Custom fields on all object types have been expanded to accept up to 512 characters, allowing customers to store
from 256 to 512 characters forall | longer values without truncation.
objects.

Functional Area Testable lIssue Type Summary

LRS Data No Update OPLRS no longer writes an Updates have been made to the view of xAPI data where an is
Incomplete’ sco_status_code for | recorded, but the Course does not provide a Test Status value. In these situations, the Assessment information for
XAPI test attempts thathave no | that attempt was showing the default value of "Incomplete” as no value was provided. The underlying record has
actual data or status. now been updated to reflect an "Unknown" status as there is no reported value to show in this area. This will only

appear for those XAPI assessment attempts where answered and test information are captured from the content
but no Test Status was recorded.

Functional Area Testable Issue Type Summary Description

Backend Updates No Update Resolves an issue where users could | An edge case where users were being assigned to the same Curriculum twice has been corrected. Assignments
end up assigned to the same are now deduplicated at the source so user records remain accurate.

Curriculum twice.

User's Transcript No Update Accessibility improvements (WCAG  |Shared OPCommon components have been updated to address WCAG 2.1 Level A/AA findings. Because

Users test results review 2.1A/AA) for the OPCommon OPCommon is reused across multiple OPLS apps, these improvements lft accessibility across the platform. This
shared module. includes areas like the user's transcript view and test results views that appear in OPPM, OPCM, and the Portal.

- No Update Updates to the attendance checks | Updates were made to the attendance confirmation checks for WebEx and Adobe Connect to bring them in line
for minimum duration for WebEx | with other integrated webinars and ensure that the processes properly determined the minimum duration as a
and Adobe Connect time and not percentage.

Functional Area Testable lIssueType  Summary Description

OPCM > >C Yes Zoom now supporta | Admins can now configure a Webhook Endpoint as part of the Zoom integration settings, enabling event-driven

Slice > Zoom Settings Webhook Endpoint option. sync of Zoom attendance data into OPLS. This is specifically useful for setting up webhook options to receive an

alert when a session has ended in order to retrieve attendance information instead of polling the ZOOM
endpoints. Requires Zoom integration module purchased and enabled.

Functional Area Testable lIssue Type Summary Description

Mobile Gateway No Update Updates have been made tothe | The mobile gateway has been updated to better support CellCast app communication when utilizing passkey
Mobile Gateway to better support | authentication to access the app. These updates were needed to ensure that the app allowed the support of
updated authentication methods | these enhanced authentication methods and properly navigated / authenticated the user to their account.

Functional Area Testable Issue Type Summary Description

OPCM > Content > Courses/Nuggets > *Yes Update The Al Test Generation modal now | Updated text and direction have been added to the Al Test Generation modal so administrators have better

Select Al Extracted Object > Assignments > provides clearer guidance to admins | instructions on what is produced by the Test generation process. This text directs admins to review the provided

Add Assignment > Generate with Al questions and determine which questions to keep, edit, or remove.

OPCM > Content > Courses/Nuggets > No Update Update to Al generated Tests to | Updates have been made to the Al generated Test process to alert the admin if questions are generated or

Select Al Extracted Object > Assignments > prevent questions with no correct | adjusted to no longer have a correct response. Additional updates have been made to ensure that all Al

Add Assignment > Generate with Al answers generated questions always have a defined correct answer.

Al Usage logs > OPDoc No Enhancement | Al usage logs can now identify The Al usage log now supports ‘document' as a recognized object type, allowing more accurate tracking of Al
*document’ as an object type activity tied to OPDOC documents.
alongside courses and nuggets.

OPCM > Administration > System No Enhancement | A new Al Module has been added | A separate Al module has been added for OPDoc extraction that controls the extract option, manages the

Administration > Manage Slices > Select for more granular control of OPDoc | extraction column, and provides title, description, and metatag suggestions within the information / edit of an

Customer > Modules Extraction. extracted document.

OPDOC > Object Upload *Yes Enhancement | A new Extract option has been An update has been made to the process of uploading or creating new documents in OPDoc to allow for extracting
added for OPDoc uploads the text from the document for Al purposes. This option defaults to a configured setting, and only appears when

both the Al Services and OPDoc Extraction modules are enabled.

OPDOC> Object Upload or Edit *Yes Enhancement  |Admins can now generate Al- OPDOC has been updated toinclude a feature that can generate suggested titles, descriptions, and metatags for
suggested titles, descriptions, and | documents. This is done by adding a new “Suggest” option on the Document Edit page for these fields, which is
meta tags for documents. only visible when the document has a successful Al Extract.

OPDOC> Obijects Edit *Yes Update OPDOCAI Extract page now Admins can now review Al extracts in both plain-text and Markdown formats through the OPDOC Al Extract page,
supports access to both TXT and supporting a wider range of downstream uses for extracted content.

Markdown extracts

OPDOC > Objects Edit *Yes Update The OPDOC Document List now Anindicator has been added to the OPDOC Document List so admins can tell at a glance which documents have
visually indicates which documents | Al-derived extracts available, making it easier to find content ready for Al-powered workflows.
have Al extracts.

OPDOC > Reference Documents *Yes Update The Al Extract modal button is now | Because Reference documents are managed by their primary source, the Al Extract button has been hidden for

hidden in OPDoc for ‘Reference’
documents.
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them in OPDoc to prevent attempts to extract from a copy.
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CORE-12531

CORE-12648

CORE-12610

CORE-12543

CORE-12666

CORE-12642

CORE-12560

CORE-12909

CORE-12608

CORE-12669

CORE-12611

CORE-12647

CORE-12627

CORE-12609

CORE-12581

CORE-12378

CORE-12771

EPICS-339

CORE-12561

CORE-12764

CORE-12591

CORE-12633

CORE-12622

CORE-12854

CORE-12574

EPICS-319

CORE-12590

Al Services Layer > Document Manager

Al Services Layer > Content Discovery

Al Services Layer > Content Discovery

Al Services Layer > Content Discovery

Al Services Layer > Content Discovery

Al Services Layer > Content Discovery

Al Services Layer > Content Discovery

Al Services Layer > Content Discovery

Al Services Layer > Metrics

Al Services Layer > Foreign Sources

Al Services Layer > Extract Status

Al Services Layer > Preview

Al Services Layer > Extract Process

Al Services Layer > List Views

Al Services Layer > Audit Trail

Al Services Layer > Replica Management

Al Services Layer > Meta tags

Al Graded Essay Module

Al Graded Essay Module

Al Graded Essay Module

Al Graded Essay Module

Al Graded Essay Module

Al Graded Essay Module

Al Graded Essay Module

Al Practice Test Module

Al Practice Test Module

Al Manager Insights Module

OPDOC > Object Details > Al Extract

OPCM > Content > Content Discovery

OPCM > Content > Content Discovery >

Extract Statistics

OPCM > Content > Content Discovery

OPCM > Content > Content Discovery

OPCM > Content > Content Discovery

OPCM > Content > Content Discovery

OPCM > Content > Content Discovery

OPCM > Home.

OPCM > Administration > Configuration >

Foreign Sources

Content - Course/Nugget - Advanced -
Extract Status

OPCM > Content > Al Extracted
Course/Nugget > Advanced > Preview

OPCM > Content > Courses/Nuggets >
Select Course/Nugget > Advanced > Al
Extract > Process Extract

OPCM > Content > Course/Nugget List
Views

AlLog

OPCM > Content > Course/Nugget >

Advanced

OPCM > Administration > Meta Tags >
Origin

Al Graded Essay Module

OPCM > Assessments > Tests > Questions

>Essay Type

Recertified Assessment with Al-graded
Essay Questions

Al Usage Log

OPCM > Users & Groups > Select User >
User Extra > User Transcript

AND

OPPM > User Details > Select User >
Options > User Transcript

AND

OPPortal > My Status > My Transcript

OPCM > Assessments > Questions > Essay

Questions

OPCM > Users & Groups > Select User >

Test Scores > Select Al Graded Essay Test>

View

OPCM > Content > Course/Nugget >
Advanced

Al Practice Test Module

Al Usage Log

OnPoint Release 9.6 Bug Fixes
Release Notes - Web Version

Course Manager (OPCM)

Item#
CORE-12218

CORE-12524

CORE-12685

Configuration Area

Functional Area
OPCM > LRS Viewer

OPCM > All Content > Foreign Source Field

OPCM > Various Objects > Advanced > Edit

No

*Yes

*Yes

*Yes

*Yes

*Yes

*Yes

Yes

*Yes

No

*Yes

*Yes

*Yes

*Yes

No

*Yes

Yes*

*Yes

*Yes

No

No

*Yes

*Yes

Yes*

*Yes

No

Testable
Yes

Yes

Yes

Update

Update

Enhancement

Enhancement

Enhancement

Enhancement

Update

Update

Update

Update

Update

Enhancement

Update

Update

Update

Update

Enhancement

New Feature

Enhancement

Update

Update

Enhancement

Enhancement

Enhancement

Update

Update

Update

OPDOCAI ing is

now restricted to OPRA admins.

New Location Launch button
available in Content Discovery for
search results

Content Discovery now includes
additional Tab to provide extract
statistic information and charts
Content Discovery now includes an
‘Include Semantic Matches' toggle.

An update has been made to OPCM
Content Discovery to Pass Along
Double Quotes in Search Requests
against Extracted text from Courses.
and Nuggets

Search results from Content
Discovery can now be exported for
offline analysis.

Content Discovery search
highlighting is now case-insensitive.

Fixed an issue where Content
Discovery's CSV export could
contain different items than the on-
screen search results, particularly for
exact-phrase (quoted) searches.
The Al Usage Metrics are now
available for admin overview of Al
usage

Allow Al Extract'for OPLS-defined
Foreign Sources is now editable only
by OPRA admins.

Course and Nugget extract status is
now set to 'Unsupported' for known
incompatible types.

Admins now have access toa
"Preview" Player Button on the
Course and Nugget Advanced Tab in
OPCM for Extracted Content items.

OPCM now provides clear feedback
when an Al Extract is being initiated.

Course and Nugget list views now
include an Extract column and an
Extractfilter.

Al suggestion requests are now
tracked and tied to the requesting
admin or manager.

Al action buttons are now hidden for
Replica Slice content.

Meta tags in OPCM now display
their origin, showing whether each
tag was created by an admin
(‘Customer’) or generated by the Al
engine (Al Keyword).
Support for a new customer module
has been added for "Al Graded
Essay”

Essay question creation and edit
pages now show a Minimum
Character Limit field.
Recertification now preserves Al
score and Al feedback in user
answer history.

User test Essay Review attempts
are now tracked in the Al Usage
Log.

Transcript Test Results view now
displays the Al score and feedback
for Al Graded Essay questions.

Essay questions can now be
configured for Al grading

The Managerand Admin Test
Results view now displays Al essay
feedback and scores with clearer
labels, consistent with the learner-
facing results view.

The 'Allow User Quizzes' option on
the Object Advanced tab now
appears only when Al Extract is
present.

Al generated Quiz access and usage
statistics are logged in the Al log

Admin-initiated User Transcript
Reviews are now logged for Al
usage tracking.

Bug = feature not working as expected

Issue Type
Bug

Summary

The LRS Viewer 'Verb' dropdown
filter now visually retains the
selected verb.

Update Sharing process to ensure
foreign source value is retained to
replica

Specific Object descriptions are no

longer wiped out when the
Advanced tab is edited.
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Manually an Al Extract from the OPDOC Al Extract page is now reserved for OPRA admins. This
prevents unintended reprocessing by other admin roles and aligns the OPDOC behavior with the same control
elsewhere.

Search results on the Content Discovery page now include a Location Launch button that lets admins jump directly
tothe matching location within the content — a specific time in audio/video, a page in a PDF, or a section in other
content types. This makes verifying search relevance dramatically faster.

An update has been made to the Content Discovery to provide Extract statistics related to the types of extracted
content and the status of those extracts. These statistics include information about the number of items extracted,
the types, authoring tools and statuses of the extract process.

Admins can now toggle whether Content Discovery includes Al-driven semantic matches in addition to keyword
matches. This gives finer control over the balance between precision and recall in search.

Search terms enclosed in double quotes are now passed through to Extract searches intact, enabling exact-phrase
searches in Content Discovery. Admins get the precise matches they expect when using quoted queries.

Admins can now export the results of a Content Discovery search, making it easier to review, share, and analyze
search results outside the application. This export will provide the specific objects that were found as part of the
search, but not the specific individual excerpts from each object.

Search term highlighting in Content Discovery now matches regardless of letter case, making relevant text easier
tospotin results.

Content Discovery's Export as CSV' option could return different items than what was shown on screen, most
notably when searching with a quoted exact phrase. This has been corrected sothe exported CSV now matches
the on-screen results for both plain keyword and quoted exact-phrase searches, with or without 'Include Semantic
Matches' enabled.

The Al Usage Metrics can be accessed from the Home page of OPCM via the Al icon in the corer of the
Information panel. This provides admins access to see what Al features are being used by admins and users.

To prevent accidental misconfiguration of shared content, the 'Allow Al Extract'setting on OPLS-defined Foreign
Sources can now only be changed by OPRA admins. Other admin roles continue to see the setting in a read-only
state.

For content types known to be incompatible with the Al extraction process, OPTask now sets the extract status to
"Unsupported' rather than attempting extraction. This prevents wasted processing time and unclear failure states.

Admins can now preview content directly from the Advanced tab of a Course or Nugget using the new Player
option available for extracted content items. This should make it easier to verify content from Course Manager
without having to assign and launch the content. No tracking of xAPI or SCORM statements occurs from this
preview player.

When an admin starts an Al Extract from OPCM, the system now displays confirmation that the request has been
received and queued. This removes ambiguity about whether the action was started after selecting the option.

Admins can now see whether each course o nugget has an Al extract available directly in the lst view, and can
filter the list to show only content with extracts. This makes it much faster to find content ready for Al-powered
features.

Each Al suggestion applied to a Course or Nugget's Ti MetaTag skills
Suggestions, Al Test Generation is now tracked in the Al log including the admin that performed the action.

Because Replica content is managed by its primary slice, Al action buttons are now hidden in Replica slices to
avoid attempts to invoke Al features that should be initiated on the primary Course or Nugget. Requires shared
content setup between slices.

OPCM now captures and displays the origin of each meta tag, giving administrators visibility into how each tag
was created. Tags created manually by an administrator display an origin of 'Customer'. Tags generated by the
Al engine and imported into OPCM display an origin of 'Al Keyword. The origin is visible in both the meta tag list
and the tag detail view, making it easier to di h between admil defi tags.

dand Al-g

With the enabled "Al Graded Essay" Module, Admins can now configure Essay questions with a minimum
character count and Al grading functionality. Admins establish the grading threshold for the essay question and
this along with the minimum character count are used by the Test Template to determine if the user's response
passed the identified threshold to mark the question s correct or incorrect. Al feedback and scoring are shown to
leamers in the test results view and incorrectly graded essays are marked accordingly during assessment
grading. Requires that the Al Essay Review module has been purchased and enabled.

When creating or editing an Essay question, admins can now seta minimum character imit. This works with Al
grading and review features to ensure leamers provide substantive responses.

When a useris recertified for an assessment containing Al-graded essay questions, the Al score and Al feedback
are now preserved in the historical recertified record for that attempt. This ensures a complete record of how each
attempt was evaluated and supports more accurate reporting on Al grading outcomes.

Whenever the Al Essay Review feature is used for a user test attempt, the event s recorded in the Al Usage Log.
This gives administrators complete visibility into Al usage.

When reviewing a user's test attempt in the user's transcript, Al Graded essay questions (those flagged as both Al
) now show the Al-g d score and feedback alongside the response. Standard essay
questions continue to display as before, and other question types are unchanged. This gives admins consistent
visibility into how Al evaluated each graded essay response.

A new 'Al Graded option has been added to the question information for Essay questions. The option only
appears when the Al Graded Essay customer module is enabled. This setting defaults to No and includes tip text
explaining that Al Graded essays are evaluated against the configured threshold and minimurm character count
and marked correct or i
Grading; Al Grading cannot be enabled without Al Review.

The Test Results view in OPCM and OPPM has been updated to present Al essay feedback and scores ina
clearer, more consistent format. The Al feedback section now displays with a header of ‘Review Feedback' and
the score is labeled 'Score (out of 5)', bringing the results view in line with the test results experience shown to
learers. This applies to customers with the Al Graded Essay module enabled.

onthe Al review. Al Review can still be enabled without Al

The Allow User Quizzes toggle is now hidden for content that does not have an Al Extract available, reducing
confusion about when | g d practice quizzes can actually be produced. Requires that the Al User
Practice Quiz module has been purchased and enabled.

Updates have been made to capture user Practice Quiz access in the Al logs. This information appears in the Al
usage statistics area to assist admins in review of Al usage.

When admins use the Al-powered User Transcript Review in OPCOMMON, the activity is now recorded in the Al
usage log, ensuring all Al activity s captured for reporting. Requires that the Al Manager Insights module has
been purchased and enabled.

Description
Selecting a verb in the LRS Viewer dropdown filter now correctly displays the selection in the dropdown, matching
the filter actually applied to the data. This restores expected visual feedback when filtering LRS data.

The Sharing process has been updated to ensure that the Foreign Source information from the Primary objectis
appropriately copied to any shared replicas when the process of sharing occurs. Previously the shared replica
would retain the foreign id from the primary but the foreign source was not copied over. Requires shared content
between slices setup and configured.

Anissue has been corrected that was causing the Nugget, Assessment Set, Activity, and Event edits on the
Advanced tab of those objects to cause the deletion of the existing Description for the object. The issue occurred
when the advanced tab information was edited and saved. Upon saving the updated information, the description
on the information tab would be removed.
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CORE-12696 -
CORE-12645 -

CORE-12676 -

CORE-12688 -

CORE-12928 -

CORE-12556 -

CORE-12689 -
CORE-12656 -
CORE-12618 -
CORE-12599 -

CORE-12566 -

CORE-12508 -
CORE-12659 -

CORE-12555 -

CORE-12512 -

CORE-12940 -

CORE-12538 -

CORE-12513 -

CORE-12991 -

CORE-12992 -
CORE-12899 -
CORE-12946 -

CORE-12757 -

CORE-12511 -

CORE-12844 -

CORE-12507 -

CORE-12520 -

CORE-12694 R

User Experience (OPUX)
Item # Configuration Area
CORE-12761 -

OPCM > Various Objects > Assignments >
Users > User Selector

OPCM > Various Objects > Recertify

OPCM > Users & Groups > Select User >
Assignments > Skill Profile > Object
Recertify

AND

OPCM > Skills & Games > Skill Profile >
Recertify

OPCM > Users & Groups > Select User >
Assignments > Skill Profile/Curriculum >
Mark Complete

OPCM > Users & Groups > Users &
Managers > Select User

OPCM > Users & Groups > Select User >
Skills
OPCM > Users & Groups > Reports > Report
1152

OPCM > Users & Groups > Reports > Report
1284

OPCM > Users & Groups > Reports > Report
1432

OPCM > Users & Groups > Reports > Report
1280

OPCM > Content >Wizard > Nugget > Audio

OPCM > Content > Course/Nugget >
Assignments > Page > Asset > Update
Content

OPCM > Assessments > Tests > Questions

OPCM > Assessments > Assessment Sets >
Assignments

AND

OPCM > Events & Activities > Activities >
Assignments

OPCM > Events & Activities > Events >
Information

OPCM > Events & Activities > Webinars >

Zoom Webinar > Classes > Sessions >
Session History

OPCM > Events & Activities > Select
WebEx/Teams Event

OPCM > Events & Activities > Teams Event
> Classes > Sessions

OPCM > Events & Activities > Webinars

OPCM > Events & Activities > Webinars

OPCM > Events & Activities > Reports >
Report 1386

OPCM > Events &Activities > Reports >
Report 1525

OPCM > Skills & Games > Skill
Profile/Curriculum > Advanced > Manager
Recommendable

OPCM > Skills & Games > Skill
Profile/Curriculum > Recertify

OPCM > Skills & Games > Skill Profiles >
Select Shared Skill Profile > Advanced

OPCM > Skills & Games > Skills
Management

OPCM > Messaging > News Items > Add
New

OPCM > Various Reports > Reports 138,
1508, 1306

Functional Area
OPUX > Portal > Launch Test

Yes

Yes

No

No

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Testable
Yes

Bug

Bug

Bug

Bug

Bug

Bug

Issue Type
Bug

Update to correct for User Selector
incorrect user count

Updates to ensure correct dynamic
due date on recertification

Recertifying a skill profile no longer
incorrectly reactivates users who
should remain archived.

"Mark Complete on skill profiles
and curricula now respects assigned
before/after rules.

Fixed an issue where the User Skills
tab visibility was incorrectly tied to
the Competency Matrix setting.

Corrected a display issue related to

The process of using the User Selector to assign sers to an Object was encountering an issue due to data 9.6
elements that caused the number of users to show as 0 when finding eligible users even though previous queries
had found users. This has been corrected and the "Find Eligible Users" methods now correctly return the same

users as found in the initial steps of the wizard.

Updates have been made to the automatic recertification process to try and prevent situations where the user's 9.6
due date is not correctly set when the user s recertified for an Assignment. Situations were reported where  race
condition could cause the due date to be set prior to the assignment date being updated for the recertification

process, leaving an incorrect due date.

It was discovered that the process of recertifying an individual user for a skill profile would inadvertently 9.6
unarchive any user assignments tothat skill profile that were previously archived for all users. This was identified

as being introduced as part of a 9.5 Enhancement to unarchive users when their specific assignment was

recertified but was incorrectly affecting other users as well.

Manually marking a skill profile or curriculum item complete no longer bypasses the assigned before/after 9.6
sequencing rules. Completions now follow the configured order, preserving the integrity of structured learning

paths.

Previously, the User Skills tab on a user's profile was shown or hidden based on the Competency Matrix

permission (found under Role Admin Matrix Rights > Users & Groups > User Extra Options). This was not the
correct control for that tab. With this fix, the User Skills tab now displays based on its own proper logic and is no
longer affected by the Competency Matrix setting. Admins will see the User Skill tab appear consistently

regardless of whether the Competency Matrix flag is enabled or disabled.

Anissue has been corrected that caused skills eaned by a user specific to Assessment Sets to not appear under 9.6

the ction of the user's

Report 1152 "Managed Group List
by Manager' nolonger returs
duplicate rows.

Report 1284 no longer retums zero
results for users who are not
‘managing a group.

Scheduled Report 1432 now
includes the User Name column.

Report 1280 now includes the User
Name and Login columns.

OPCM Audio Nugget Wizard now
accepts .wav file uploads again.
The 'Update Content' button now
appears for foreign-source content

Question counts now appear
correctly on the Assessments
Questions Answers page in OPCM.
Assessment Set and Activity
Equivalencies now appear on the
Assignment tab,

The Event Wizard now applies the
'In General Catalog' configuration
setting to newly created events.
Fixed duplicate attendance history
entries for Zoom sessions

‘WebEx/Teams Classes tab now
loads correctly when an event name
contains an ampersand.

MS Teams participant view for
Replica sessions updated

Corrects an issue where the ‘Default
Minimum Participation for
integrated webinar sessions' setting
was not applied when creating a
new event class.

Corrects an issue that allowed an
event class's Minimum Duration to
be setlonger than the class's own
Duration.

Fixes an error when running the
‘Event Attendee List (New)' report
(1386) with the 'Include Recertified"
option enabled.

Corrects Report 1525 (‘Shared Event
Summary by Date') so only shared
events are included in the resuits.

The 'Manager Recommendable'
setting no longer incorrectly
removes the Recommend option for
Curricula and Skill Profiles in OPCM

Manual recertification now fully
recertifies and unarchives activities
‘within Curricula and Skill Profiles.

Updating the ‘Objects Required"
setting on a primary Skill Profile now
correctly propagates to all shared
replica Skill Profiles.

Deleted objects no longer appearin
the 'Assigned Objects' list on the
Skill Edit page.

Resolves an issue with creating new
NEWS items.

Specific reports not showing
columns for usemame / login when
selected to appear

Summary
Update to correct for an issue
accessing added attempts on
Assessment in Template
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A bug that produced duplicate rows in the Managed Group List by Manager report has been resolved. Results 9.6

now contain each managed group exactly once.

Report 1284 (User Assignment Status by Group) has been updated to ensure that managers that manage org 9.6
chart nodes but no groups properly see the results for their managed users in the report results. Previously org

managers would see no user results due to management restrictions.

A correction has been made to report 1432 (Completion Report) to ensure that it properly includes the user name 9.6
column when selected to be included. Previously this column would not appear even though it was selected to be

included in the results.

Report 1280 (User Access During a Specific Time Period) has been updated to ensure that the report results 9.6
properly adhere to the selected user information display options. Previously, the User name and Login columns

were not appearing in the results even when selected from the filter page.

Anissue preventing .wav file uploads through the Audio Nugget Wizard in OPCM has been resolved. Admins can 9.6

again use .wav files when creating audio nuggets.

The 'Update Content' button was previously hidden for Course or Nuggets that had an identified Foreign Source 9.6

value. This has been updated and the button is now available as expected.

The total and breakdown of questions shown on the Assessments Questions Answers page now reflect the actual 9.6
question set, giving admins accurate counts when reviewing assessment data. Previously, incorrectly answered
questions were not properly showing the number of users that selected the incorrect answers.

Abug that caused Assessment Set and Activity equivalencies to be hidden on the Assignment tab of the object 9.6
has been resolved. Admins can again see equivalencies associated to the assignment in context.

Events created via the Event Wizard now respect the customer's 'In Catalog Default' configuration, instead of 9.6
defaulting to Yes regardless of the configured value. This ensures Event Wizard output matches catalog policy.

Previously, the hourly Zoom attendance sync could repeatedly add duplicate "Attended" or "Participated" history

9.6.4

entries for a learer’s session record, even when their attendance status hadn't actually changed. This could

clutter session with

time.

This issue has been resolved. The system now correctly recognizes when a leamer's attendance status is
unchanged and no longer logs a new history entry on each sync run. Attendance history will now accurately

reflect only genuine status changes.

Adisplay issue has been corrected when an Admin accessed the Classes page of a WebEx/ Teams Webinar 9.6
Event that caused the page to load incorrectly. This only occurred for WebEx or Teams Webinars when the Event
Title included an & character and has now been corrected. Requires WebEx or Teams Integration module

purchase and integration.

The Participation page for a Replica M Teams Session has been updated to ensure that all users from all slices 9.6
are shown on the session participation information. Previously, the replica sessions were only showing the

participants from the slice of the session and not showing enrolled users if they were on a different slice. This

brings this view in line of the Primary Session view. Requires Teams module purchased and enabled/configured.

Fixed a defect where new event classes for Zoom, WebEx, Microsoft Teams, and Adobe Connect events always

9.6.6

started with a Minimum Duration of O hours 0 minutes instead of using the slice's ‘Default Minimum Participation
for integrated webinar sessions' setting. New classes for these integrated webinar types now correctly pre-fill
Minimum Duration from that setting, and sessions created from them inherit the value; existing classes and

sessions are not affected.

Resolved a defect where a webinar event class could be saved with a Minimum Duration greater than its

Duration, which could cause session participation to display an impossible percentage (for example, over 100%).
Minimum Duration is now automatically capped at the class Duration when saved, matching how session-level

Minimum Duration already behaves.

Running the 'Event Attendee List (New)' report (1386) with the 'Include Recertified" display option selected

9.6.4

returned an error and failed to complete, instead of returing the expected attendee data. This has been
corrected so the report now runs successfully with ‘Include Recertified' and all other display options enabled.

Report 1525 ('Shared Event Summary by Date’) was incorrectly including non-shared events in both the on-screen

9.6.5

results and the .CSV export. This has been corrected so only events that are shared, or that have shared sessions,

are retumed,

A bug where toggling the M:

nager

setting

removed the option for 9.6

Curricula and Skill Profiles has been resolved. The Recommend option is now controlled correctly by this setting.

Updates have been made to the newly introduced function to unarchive assignments when a recertification 9.6
occurs. This specific update updated an edge case that was found in testing. The situation presented itself when a

user's activity assignment was archived, the activity was part of an assigned skill profile or curriculum, and the

skill profile or curriculum was manually recertified. In this scenario, the Activity was not unarchived as expected.

This has been updated.

When an administrator updated the 'Objects Required' setting on a primary Skill Profile and pushed that change

9.6.1

to shared replica Skill Profiles, the replica profiles were not receiving the updated value and retained their original
settings. This has been corrected so that the 'Objects Required value is now consistently propagated to all replica
Skill Profiles whenever shared content is updated. This only affects

organizations.

t

using shared Skill Profil

The Skill Edit page now reliably hides objects that have been deleted, and the deletion process clears the 9.6

underlying skill associations so the data stays clean.

A bug affecting the creation of new NEWS items has been corrected. Admins can again create News items as 9.6

expected.

Anissue has been found that caused the user name, user login, organization, title, or status fields to not 9.6
appropriately show in the report results even though they were selected from the report display options. This
impacts a number of reports, with these specific ones being encountered reports 1538 (Object Progress), 1508
(Multi-Slice Object Progress), 1306 (User lst by Group).

Descrij

Release Bundle

An update has been made to correct for a situation that prevented a user from accessing an Assessment when an 9.6
If the user had exhausted all previous

additional attempt had b

forthat user and that

attempts, but an admin or manager had added an additional attempt the launch of the Assessment would fail and
provide a message to the user that the test could not be launched. This has been corrected and users can
successfully access added attempts for an assessment.
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CORE-12692 - OPUX > Portal > Events. Yes Bug Error loading available events if Anissue has been that causes the availabl tabin the Ul to load if there are 9.6
sessions have alterate instructors  future available sessions that also have an alternate instructor associated with them. This has been corrected and
available future sessions load as expected now.

CORE-12601 - OPUX > Assessment Set No Bug Resolves an issue where Infrequent instances of users being able to start a new attempt of a test when all attempts are exhausted have 9.6
Assessment Sets were incorrectly | been noticed and seem to be occurring through "back" navigation methods while in the test. Additional updates
granting users second attempts. | have been made to the template navigation to prevent and alert the user that all attempts are done for the

previous test. In the situations where this occurred, a new incomplete test attempt was created for the previous
test which prevented the user from gaining a completion for the assessment set.

CORE-12509 - OPCM > Users & Groups > User > Skills |Yes Bug Earmed skills should take into The information provided to the User Interface related to Eamed skills has been updated to ensure that skills 9.6
consideration Equivalent ‘eamed from Equivalent completions properly show the eamned skillfor that item.
Completions

CORE-12368 - OPUX- Websockets No Bug Gameboard state — completion, | When a leamer completes a waypoint on a Gameboard, waypoint completion, overall percent complete, and 9.6
progress percentage, and points — | points eamed now update immediately without requiring a hard refresh. Real-time updates flow through reliably
now updates in real time on for nuggets, courses, and other waypoint types.
completion.

CORE-12830 - OPUX > User Interface > Event Attendance |Yes Bug Alternate instructors now see their | When an instructor was assigned to  session as an altemate instructor rather than the primary, their sessions 9.6.1

sessions in the ‘Event Attendance' | were not appearing in the 'Event Attendance' calendar or list views — only sessions where they were the primary
calendar and list views in the Event | instructor were shown. This has been corrected so that alternate instructors now see all sessions they are
Instructor Pages in the UL assigned to, alongside any sessions where they are the primary instructor, with no duplicate or missing entries.
This only affects users who are assigned to sessions in an altemate instructor role.
Performance Manager (OPPM)

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12652 - OPPM > User Details > User Information ~ |Yes Bug Resolves an exception when A bug that caused an exception when attempting to view the User Information tab in OPPM has been resolved. 9.6
viewing the User Information tabin | The tab now loads reliably. This was experienced for Managers attempting to access the information for specific
oPPM users due to default values for their user account that were not necessary and also were not present.
Task Manager (OPTask)
Item# Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12658 - OPTasks, No Bug Remove Task Queue timeoutfor | A timeout of 4 hours was incorrectly applied to the task queue and stopping longer running tasks from completing 9.6

long running or long queued tasks | and was marking them as failed. The timeout has been removed from the task queue items to ensure that longer
running tasks are not incorrectly marked as failed.
CORE-12944 - Task Queue - background tasks No Bug Resolves an issue where the nightly | If a database error occurred while archiving one user's answers during automatic recertification, the recertification 9.6.5
auto-recertification process could | run would stop, leaving that user and everyone processed after them un-recertified unti the next scheduled run.
stop partway through, leaving some | This has been corrected so the recertification process no longer encounters this error.
users un-recertified.

CORE-13093 - OPCM > Home Page > Task Queue No Bug Fixes an issue where a background | Resolved a defect in an internal equivalency-cleanup process that could mark every active skill profile and 9.6.6
maintenance process could curriculum assigned to a user as Completed, showing a 1/1/1970 completion date, even though none of the
incorrectly mark a user's skill required items had actually been finished. This issue was introduced in the 9.6.5 Hot Fix and promptly changed in
profiles and curricula as Completed. | this release.
Plugin Updates
||semn Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12539 - Xyleme Plugin Yes Bug Shared Xyleme courses that switch | When a shared Xyleme course is updated from xAPI to SCORM (or vice versa), shared copies now correctly 9.6
between XAPI and SCORM now continue pointing to the primary course rather than being orphaned or mis-linked.
correctly remain pointed to their
primary course.
Content Presenter (OPCP)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12603 - OPCP > Mobile Browser Yes Bug Multi-page PDFs viewed in OPCP | A bug causing only the first page of a multi-page PDF to display when viewed through a mobile browser in OPCP 9.6
through a mobile browser now has been resolved. Mobile learners using the mobile browser can now view full multi-page PDFs.
display all pages.
CORE-12887 - OPCP > Interactive Assessment. No Bug Corrected an issue with Essay Anissue has been found in the 9.6 release that is corrected here that prevented essay questions in an Interactive 9.6.3
questions in an Interactive Assessment from being recorded. This occurred for User or Manager assessments and caused the submitted
Assessment responses to those questions to be lost.
Zoom Integrations (OPZoom)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-13000 - 0OPZoom No Bug Fixes an issue that caused Corrected a defect where requesting a participation update, or the automatic hourly attendance check, failed with 9.6.6
attendance updates to fail for Zoom | an error for any Zoom webinar i to another topping attendance from updating for those
sessions shared to anotherslice. | sessions altogether. Attendance now updates correctly for all registered leamers on a shared Zoom session,
regardless of which slice they belong to.
(OPCommon (OPLSCommon)
||semn Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12641 Backend Update No Bug Notification queue logic now Updates to the notification queue logic to help prevent the same notification from being queued multiple times, 9.6
prevents duplicate notifications eliminating duplicate emails or messages to users. This was observed to be occurring in infrequent situations, but
from being generated. additional checks have been added to attempt to prevent this going forward.
CORE-13096 OPLSCOMMON - No Bug Corrected an issue where WebEx | WebEx attendance processing previously graded a leamer against the session’s 'Minimum Duration' setting, but 9.6.7
could mark a learner as fully then immediately overwrote that result, so a learner who fell short of the minimum could still end up marked

attended despite not meeting the | Attended. Attendance grading now runs correctly on every processing pass: a grade eamed from meeting or

session's "Minimum Duration” missing the imum is preserved, an attendance value byan is never
requirement. learners are luated as new parti data becomes available 5o a late or partial report doesn't leave.
someone stuck with an incorrect grade.
CORE-13101 OPLSCOMMON - Yes Bug Corrected an issue where Zoom and | Zoom and Microsoft Teams attendance grading previously overwrote existing attendance values on every 9.6.7
Microsoft Teams could overwrite | processing run, so an attendance status set manually by (orthrough timport)
manually and could be d later run. it , wh 1t was shared across multiple sessions, Microsoft
where Teams graded shared Teams graded every attendee against the primary session's "Minimum Duration' instead of the value configured
sessions against the wrong fortheir own session. Both integrations now protect manually set attendance values, and Microsoft Teams
‘"Minimum Duration." grades each session in a shared event against its own 'Minimum Duration."
API Integrations (OPAPI)
Item # Configuration Area Functional Area Testable IssueType  Summary Description Release Bundle
CORE-13103 OPAPI - No Bug Resolves an issue where the status-  When querying the status-change endpoint for a date without specifying an object type, the requested status. 9.6.7
change API could silently return | filter (such as 'complete') was applied only after a row limit had already trimmed the results, so a request could
fewer matching records than retum fewer matching records than actually existed for that date with no indication anything was
actually existed when no object type | missing. The status filter is now applied before the row limit, and any response that still hits the internal row
was specified. ceiling is flagged so it can be detected and paged around.
| A services Layer (Requires Al Services Module Purchase) |
|*Yes - Only testable if module has been purchased and configured |
|item# Al Feature/Module Functional Area Testable Issue Type Summary Description Release Bundle |
CORE-12585 Al Services Layer > Task Queue OPCM > Task Queue *Yes Bug Requesting additional Al Extracts A bug where start and end times were not set in the Task Queue for requested additional Al Extracts has been 9.6

now correctly populates startand | resolved. Task tracking and reporting now reflect accurate timing data.
end times in the Task Queue.

CORE-12536 Al Services Layer > Extract Information OPCM > Content > Course/Nugget > *Yes Bug Resolves text overlap between the | The Al Extract modal information has had a display issue corrected that was causing the extracted text to overiap 9.6
Advanced > Al Extract Al Extract content and the modal | the bottom bar of the modal in specific circumstances.
footer.
CORE-12553 Al Services Layer > Assessment Generation | OPCM > Content > Courses/Nuggets > *Yes Bug Al Generated Tests adhere to The process of generating a test from the Al extract fora Course or Nugget has been updated to ensure that the 9.6
Select Al Extracted Object > Assignments > default minimum score newly created test adheres to the set default minimum test score for the Customer from Administration -
Add Assignment > Generate with Al Configuration - Customer configurations.
CORE-12835 Al Graded Essay Module OPCM > Assessments > Tests > Questions | Yes* Bug Editing an essay questionin OPCM | When an administrator opened an essay question for editing, the ‘Al Review" field was resetting to'No' regardless 9.6.1
> Select Al Essay Question > Edit nolonger resets the 'Al Review' field  of the value that had been previously saved. This meant that admins had to manually re-enable 'Al Review' each
to'No'. time they edited a question, or risk saving it with Al Review unintentionally disabled. This has been corrected so

that the edit form now loads and retains the question's saved 'Al Review' value. This applies to customers with
the Al Graded Essay module enabled.

**Requires Al Services Module Purchase
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