OnPoint Release 9.7 July 2026 - Aug. 2026
Release Notes - Web Version

Course Manager (OPCM)

Item# Configuration Area Functional Area Testable

CORE-12993 - OPCM > Various > Events No

CORE-12877 - OPCM > Various Object Notifications to | No
Managers

CORE-12905 - OPCM > Users & Groups > Reports > Report |Yes
1284

CORE-13088 - OPCM > Users & Groups > Reports > Report |Yes
1284

CORE-13091 - OPCM > Content > Reports > Report 1508 | Yes

CORE-13086 - OPCM > Events & Activities > Reports > [Yes
Report 1003

CORE-13087 - OPCM > Events & Activities > Reports > [Yes
Report 1392

CORE-12832 OPCM > Administration > Configuration > |OPPM > Dashboards Yes

Dashboards > Select Dashboard >
Information > Filters

CORE-12806 - OPCM > Administration > Meta Tags > [Yes
Orgin

Content Presenter (OPCP)

Item# Configuration Area Functional Area Testable

CORE-12828 - OPCP > Activity Yes

User Experience (OPUX)

Item # Functional Area Testable

CORE-12953 - OPUX > Backend Process No

CORE-12309 - OPUX > User Interface > Forums Yes

Task Manager (OPTask)

Item# Functional Area Testable

CORE-12950 - Task Queue No

CORE-12943 - Task Queue No

CORE-12872 - Task Queue No

CORE-12870 - Task Queue No

CORE-12856 - Task Queue No

API Integrations (OPAPI)

Item# Configuration Area Functional Area Testable

CORE-12851 - OPAPI No

CORE-13104 - OPAPI No

CORE-12915 - OPAPI No

OPAnalytics API (OPAnalytics API)

Item # Configuration Area Functional Area Testable

Enhancement = improvement to an existing system feature
New Feature = new capability in the system
Update = Improved Functionality

o and Ongoing

Issue Type  Summary Description Release Bundle

Update Updates to the attendance checks | Updates were made to the attendance confirmation checks for WebEx and Adobe Connect to bring them in line 9.7
for minimum duration for WebEx | with other integrated webinars and ensure that the processes properly determined the minimum duration as a
and Adobe Connect time and not percentage.

Update Obiject assignments that notify When a course, nugget, or assessment set assignment sends a notification to a user's manager or supervisor, the 9.7
users' managers or supervisors now | system previously looked up the same reporting-line relationships repeatedly — once for every user — which
process faster in large bulk slowed large bulk assignments, especially when many users shared the same management chain or were
operations themselves managers. These reporting-line lookups are now cached briefly and reused, so a shared chain is

resolved once rather than for each user, making manager- and supervisor-targeted notifications ne ably faster
atscale. The update also adds a safeguard that stops gracefully if an organization chart contains a circular
reporting relationship, rather than risking a failure. Notification recipients are unchanged — the same managers
and supervisors are notified as before.

Update Corrected Report 1284 (User The 'User Assignment Status by Group' report (1284) previously required an equivalent item to be completed 9.7
Assignment Status by Group) so within the report's selected date range in order to show credit, even when a valid equivalent item had actually
equivalency credit s granted been completed outside that range. The report has been corrected to show credit whenever a valid equivalent
regardless of when the equivalent | item exists, regardless of its completion date relative to the report's date range.
item was completed.

Update Adds an Activity Assignment Date | The 'User Assignment Status by Group' report (1284) now includes the date an activity was assigned to the user, 9.7
column to the 'User Assignment shown alongside other activity assignment details.

Status by Group' report (1284)

Update Corrects the Completion Status The "Mutti Slice Object’ report (1508) now shows the correct Completion Status for activities — 'Pending’ or 9.7
shown for activities inthe 'Multi | 'Participated' — matching the status shown elsewhere in the application, instead of an incorrect or unclear value.
Slice Object' report (1508).

Update Adds activity status, commenter | The 'Activity Comments by Group' report (1003) now includes the user's current activity status alongside each 9.7
name, and commenter role columns | comment, along with the name and role ('User’ or "Manager') of whoever left the comment. The report's group
to the 'Activity Comments by Group' | filter has also been updated to the standard 'Group / Org / Event Group' filter used across other reports, and
report (1003), and standardizes its | results are now sorted by user and comment date so each user's comments appear together in order.
group filter.

Update Standardizes the group filter on the | The 'Assigned Activities by Group' report (1392) now uses the standard 'Group / Org / Event Group' filter used 9.7
"Assigned Activities by Group' report | across other reports.

(1392).

Enhancement  |Admins can now control whether | A new 'Include Archived Assignments' field has been added to the Information tab of Dashboard Settings (OPCM 9.7
archived included |> >Ce > Dashboards > positioned below 'Show User Filter'. This
in dashboard widgets viaanew | Yes/No setting controls whether that dashboard's widgets include users' archived assignments in their data, and
‘Include Archived Assignments' | defaults to'No' for both new and existing dashboards so current behavior is unchanged unless an admin opts in.
setting.

Enhancement  |Admins can now filter the Anew 'Origin' filter has been added to the 'Administration: Meta Tags' page, letting admins narrow the meta tag 9.7
'Administration: Meta Tags' page  list by where each tag originated.
by origin.

Issue Type  Summary Description Release Bundle

Update Completing an Activity in OPCP now |When a leamer completed an Activity in OPCP, their 'Skill Profile’ status and Curriculum completion percentage 9.7
immediately updates the leamer's | were not updating immediately in the portal — the update was being processed as a background task, causing a
'kill Profile’ status and Curriculum  visible delay before progress reflected correctly. This was most noticeable when an Activity was the last item in a
progress. Skill Profile or Curriculum. This has been corrected so that 'Skill Profile’ status and Curriculum progress are updated

immediately upon Activity completion, without requiring a page refresh or waiting period.

Issue Type Summary Description Release Bundle

Update Improved backend query efficiency | The backend query that powers real-time change notifications, used to detect updates to courses, events, 9.7
for real-time change detection, nuggets, test sets, and activities, has been optimized to remove unnecessary duplicate-checking overhead. This is
reducing unnecessary processing | a backend ith no change to or behavior.
overhead.

Update Forums now load posts Forum post pages previously loaded every post in a single request, even though only a portion were shown 9.7
incrementally as you scrollinstead | initially, which could slow down forums with a large number of posts. Forum posts are now fetched in pages as
of retrieving every post at once. the user scrolls, improving load time and scroll performance, especially for forums long histories. Post order

and display are unchanged.

Issue Type Summary Descri Release Bundle

Update Improves performance when Corrected an inefficiency in the bulk unassign process where the system repeated the same database work for 9.7
unassigning courses, nuggets, test | every leamer in a group and opened an new datab: h time. Unassigning content
sets, activities, or events from large | from large groups now completes with significantly less database overhead, with no change to the end result.
groups of leamers.

Update Improved processing speed forthe |A task that runs during , used to reset a learner’s progress tracking on retaken courses, 9.7
background task that clears leaming. previously processed one item at  time and could compete with other administrative background tasks during
record state during i large batches. This task now runs in its own dedicated queue and completes in a small fraction of
it no longer slows down other admin | the time, without slowing down other admin operations.
operations.

Update Large group and individual course, | When a course, nugget, or assessment set assignment sends a notification, the system previously re-checked 9.7
nugget, assessment set unchanging — such as datab: and reporting-line lookups — once for every leamner, which
assignments now complete made large bulk assignments slower.. This information is now looked up once per job and reused, so bulk
significantly faster when the object to notific: bled objects run faster and the affected individual assignments
i configured to send an assignment | complete much faster This improvement applies to objects configured to send a notification on assignment;
notification. assignments otherwise behave exactly as before, just faster.

Update Updates made to resolve extremely | Previously, assigning a large group to a course, nugget, or assessment set could take many hours to complete and 9.7
slow bulk assignment of large while it ran, other bulk operations could begin competing for resources and slow the system further. Assignments
groups to a course, nugget, or are now processed in efficient batches rather than one record at a time, and the safeguard that prevents
assessment set, which could run for | overlapping bulk jobs now stays active for the full duration of long runs, so the same work finishes in a small
many hours and interfere with other | fraction of the time. Every user still receives the same obj progress records, and ions as
bulk operations. before.

Update Improves the speed of background | Background tasks that clear outdated equivalency credit from user records previously processed ata rate of 9.7
processing for equivalency-clearing | about one task per minute, which could take days to catch up for customers with a large backlog. Processing has
updates, reducing delays for been significantly optimized so these updates now complete in a small fraction of the time, keeping equivalency
customers with large volumes of | data current with minimal delay.
equivalency data.

Issue Type Summary Description Release Bundle

Enhancement | A new APl endpoint is now available | A new API endpoint has been added that returns a list of all active job codes for the customer, including each job 9.7
that returns a list of active job codes, | code's name, description, associated forum Ds, foreign 1D, and any linked skill IDs. Only job codes with an active
including associated skill and forum | status are returned, and results are automatically scoped to the authenticated customer. This endpoint enables
data. consuming applications and integrations to retrieve job code data without additional round-trips.

Update Fixes multiple issues with the status-| The status-change API endpoint could retur fewer matching records than requested even when more existed, 9.7
change API endpoint, including occasionally returned the same record twice, and could fail entirely when results included certain content types.
incomplete results, duplicate Allthree issues have been corrected, and the longer triggers ffects (such as Skill
records, and request failures for | Profile recalculation) simply by being read.
certain content types.

Enhancement  |Adds support for OAuth 2.0 OnPoint's OPAPI pports OAuth 2.0 D Proof-of-P (DPOP) tokens as defined in RFC 9.7

f-of-P 9449, giving d partners a more secure authentication option for API integrations. DPoP binds each
(DPoP) tokens in OPAPI, giving access token to a unique key held by the calling client and requires a freshly signed proof on every request, soa
vendors and partners a stronger, | stolen or intercepted token cannot be reused elsewhere. This release also extends DPoP to cover request body
key-bound authentication option for |signing, verifying the integrity of API call contents in transit and helping protect against tampering as well as
AP integrations. token theft and replay. DPoP support is optional and configurable; existing username/password OPAPI
authentication continues to work unchanged, so current integrations are unaffected unless a customer chooses to
adopt DPoP. This capability is available to vendors and partners connecting to OPAPI as part of OnPoint's ongoing
API security enhancements.
Issue Type Summary Release Bundle
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CORE-12947

CORE-12833

|Skills Module

| Requires Al Skills Module Purchase and Configured

Item # Configuration Area

CORE-12881 -

CORE-12862 -

CORE-12780 -

CORE-12846 -

CORE-12873 -

CORE-12774 .

CORE-12772 -

CORE-12885 -

CORE-12845 -

CORE-12853 -

CORE-12848 -

CORE-12860 OPCM > Administration > Configuration >
Customer > Course Manager

CORE-12847 OPCM > Administration > System
Administration > Admin Matrix > Role Admin
Rights

User Experience (OPUX)

Item # Configuration Area

CORE-12930 -

Item #
CORE-12781

Item#
CORE-12924

Course Manager (OPCM)

Performance Manager (OPPM)

Configur

API Integrations (OPAPI)

Configuration Area

Database (DBSCHEMA)

||uemn
CORE-12850

CORE-12883

|AI Services (Requires Al Services Module Purchase)

| *Yes - Only testable if module has been purchased and configured
Al Feature/Module
Al Services Layer > Extracted Content

|item#
CORE-12869

CORE-12866

CORE-12867

CORE-12838

Al Services Layer > Content Wizard > Extract

Content

Al Services Layer > Meta Tags

Analytics Dashboard No Add: for daily | This release adds the ability to summarize a single day’s content-launch and page-view activity into the analytics 9.7
content-launch and page-view summary Dashboard widgets used for tracking user site navigation.
activity into the analytics summary
tables.
OPAnalytics API Yes Enhancement | Dashboard widgets across all When a dashboard's 'Include Archived Assignments' setting is 'No' (the default), all assignment-based widgets — 9.7
assignment-based widget families | including Course, Curriculum, Activity, Event, Nugget, Skill Profile, Assessment Set, Performance, and User
now respect each dashboard's Assignment widgets — now exclude archived assignments from their results, consistent with Past Due widgets.
‘Include Archived Assignments' | When the setting is 'Yes', archived assignments are included across all of these widget types.
setting.
|
|
Functional Area Testable Issue Type Summary Description Release Bundle
OPCM > Various > Skills Yes Skills and related skill | The Skills Management page's Add Skill and CSV import options, a user's Skills tab, and a job code's ‘Manage 9.7
features in OPCM are now shown or | Skills' section are now shown only when the corresponding Skills or Job Code Skills module is enabled for the slice.
hidden based on the new Skills and | Speak to your engagement manager f you are interested in incorporating one or more skill modules into your
Job Code Skills module settings. | solution.
OPCM > Users & Groups > Users & Yes Update The Course Manager User Skills The User Skills view in Course Manager now shows ‘Eamed" status for skills based on completion and 'Verified" 9.7
Managers > Select User > Skills view now shows Eamed or Verified | status for skills requiring external verification, distinguishing the source of each skill's status individually rather
status on a per-skill basis. than applying one mode to the whole page.
OPCM > Users & Groups > Users & Yes Enhancement | The Course Manager eamed skills | When viewing a user's eamed skills in Course Manager, each skill now displays its origin label alongside the skill 9.7
Managers > Select User > Skills view now shows each skill's origin | name, indicating where the skill came from.
(for example, 'ESCO or ‘Custom).
OPCM > Skills & Games > Skills No Enhancement  |OnPoint Admins can now configure | A new per-slice configuration option under the Al Skills module settings lets OnPoint personnel set which skill 9.7
Management whether the Al Skills module uses | types are used: 'ESCO and Custom' or 'Custom Only". This setting controls which skills are retrieved from
ESCO skills, custom skills, or both. | MetaLark, which are applied to content, and whether custom skill uploads are sent to MetaLark. This allows fora
customer to utilize Metalark for Custom skills application without retrieving suggested ESCO skills.
OPCM > Skills & Games > Skills Yes. Update Renames 'Assignment'/'Assigned’ | OPCM labels describing the link between content and skills, in both directions, now read 'Association’ and 9.7
Management labels to ‘Association'/'Associated' | 'Associated! instead of 'Assignment' and 'Assigned!, to avoid confusion with actual content assignments. This is a
wherever OPCM describes the link | display text change only.
between content and skills.
OPCM > Skills & Games > Skills Yes Enhancement | Admins can now view, filter, edit, | The Skills Management list now shows each skill's origin ('Custom’ or 'ESCO’) with a filter to narrow by origin. 9.7
Management and delete custom skills directly Custom skills can be edited and deleted from the list; ESCO skills remain read-only and cannot be deleted.
from the Skills Managementlist.
OPCM > Skills & Games > Skills Yes Enhancement | Admins can now bulk-import Two new buttons have been added to 'Skills & Games > Skills Management': 'Import Skills', which opens a 9.7
Management custom skills into Skills dedicated page to upload and preview a CSV of custom skills before saving, and 'Reassess Skills', which queues a
Management via CSV, and triggera | scan that applies the current custom skills to all previously extracted content. Both buttons only appear when the
full content rescan to apply them. | Al Skills module is enabled and the slice is configured to use custom skills.
OPCM > Skills & Games > Skills No Enhancement  |OnPoint Admins can now manage | A new admin area lets OnPoint Administrators define the available skill origins (for example, specific external skill 9.7
Management the available skill origins and control | providers) and, when the Al Skills module is enabled, choose whether skills from a given origin should be sent to
which ones are sent to Metalark. | Metalark for use in content associations.
OPCM > Skills & Games > Skills Yes Enhancement | Shared object skills are now Skills assigned to shared objects are now automatically propagated to replica slices. Any updates made to shared 9.7
Management automatically shared to replica skills on the primary slice will be reflected across all replicas. Skills pushed to replica slices are read-only for replica
slices and kept in sync with the admins.
primary, and are read-only for
replica admins.
OPCM > Skills & Games > Skills Yes Update Admins must now enter a The Description field is now required when adding or creating a skill on the Skills Management page; a skill can no 9.7
Management > Add Skill description when adding or creating |longer be saved without one.
a skillin Skills Management.
OPCM > Skills & Games > Skills Yes Enhancement | Custom skills created individually in | When an admin creates a single custom skill using the individual creation form, it is now sent to Metalark 9.7
Management > Add Skill OPCM are now sent to Metalark,  automatically if the Al Skills module and custom skills are enabled for the slice, with on-screen confirmation of
matching the behavior of CSV- success or failure.
imported skills.
- Yes Admins can now req I |If the External Skills Configuration is enabled, then customers have the ability to set a default value for this setting 9.7
verification before a skill counts as | and then edit / update at the individual skill level to indicate if a skill uses "External Verification". Skills that are
earned, via a new 'External Skills marked to "Use External Verification" can be associated with Content and Job Codes but do not show as Verified
Verification' setting. until the external source provides that additional information. The process of externally verifying a skill requires a
plugin created specifically to utiize the external source to verify a user's skill. A skillis set to be verified or not. If it
is set to no then the skillis "Earned" by the user completing any item it is associated with.
OPCM > Skills & Games > S| Yes Enhancement | Admins can now control custom skill | Two new Admin Matrix flags, 'Add/Edit Custom Skills' and 'Delete Custom Skills', let administrators control who 9.7
Management > Add Skill creation, editing, and deletion can create or edit custom skills and who can delete them. These permissions apply only to custom skills; ESCO
separately through two new Admin | skills remain unaffected since they cannot be added, edited, or deleted.
Matrix permissions.
Functional Area Testable Issue Type Summary Description Release Bundle
OPUX > User Interface Yes Update The skills information provided to | Each skill returned by the skills API now indicates whether it is configured to require external verification. For skills 9.7
the User Interface now indicates | that require verification, a user's progress now correctly counts as eamed only once that verification has occurred.
whethera skill requires external | This is only available for customers who have purchased the Skills Add-on Module and it has been enabled and
verification before it counts as configured.
eamed.
Functional Area Testable Issue Type Summary Release Bundle
OPPM Yes Enhancement | The Performance Managereared | When viewing a user’s eamed skills in Performance Manager, each skill now displays its origin label alongside the 9.7
skills view now shows each skill's | skill name, indicating where the skill came from. This is only available with the Skills add-on module.
origin (for example, 'ESCO’ or
"Custom’).
Functional Area Testable Issue Type Summary Description Release Bundle
OPAPI No Enhancement | Adds new OPAPI endpoints to New OPAPI endpoints are now available for creating and looking up skills by external or partner-assigned 9.7
create, retrieve, update, and identifiers, updating existing skills, and associating or removing skills on courses, nuggets, and other supported
associate skills with content objects. | content types. This enables integrations and partner systems to manage skill data directly through the API.
Functional Area Testable Issue Type Summary Description Release Bundle
DBSCHEMA No Added additi ity for | New Skills based functionality has been added to record and display user skill achievements managed by an 9.7
using "External S external process. External skills are created and verified from an external source such as Techwolf through
configured plugins to retrieve external skill information. This is only available with the Skills add-on module.
DBSCHEMA, OPCM No Kkill now |Each skill association now records its origin — manually associated in OPCM, associated by an extenal 9.7
track how each associationwas | process or plugin, or associated through Al extraction. This is only available with the Skills add-on module.
made (manually in OPCM, by an
external process, or by Al
extraction).
|
|
Functional Area Testable lssue Type Summary Release Bundle |
OPCM > Content > Courses/Nuggets > *Yes Update The Al Extract status icon now On the Course Manager Object Information tab, the Al Extract status icon has moved to appear nextto the course 9.7
Information appears beside the course or nugget | or nugget name at the top of the page when the status is failed, unsupported, or complete. The 'Al Extract'field at
name instead of at the bottom of  the bottom of the page keeps its label and status text, without the icon. This applies for those who have the Al
the Information tab. Services Layer enabled.
OPCM > Content > Content Wizard > *Yes Update The Content Wizard's Al extract | On the Course and Nugget Content Wizard's 'Generation Complete' step, the Al extract control has changed from 9.7
option is now a Yes/No switch an on/off toggle to a Yes/No switch, and its label now reads 'Perform Al Extract' instead of 'Schedule Al Extract'.
labeled 'Perform Al Extract’
OPCM > Content > Courses/Nuggets > *Yes Update Improves visual separation and text | The 'Suggested MetaTags' modal, available for Courses and Nuggets with a valid Al Extract, now more clearly 9.7
Advanced contrast in the 'Suggested separates each suggestion box and uses higher-contrast supporting text, improving readability for admins with
MetaTags' modal for better visualimpairment.
readability.
OPCM > >Tests > Questions | *Yes Update Questions created through Al test | Questions created through the Al test generation process are no longer prefixed with "Al Generated question - " 9.7

Al Services Layer>

generation are no longer prefixed
with "Al Generated question - "

Page 2 of 4

in their name. The question name now reflects the generated content directly. This change applies to newly
generated questions only — existing questions are not affected.
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CORE-12854 Al Graded Essay Module OPCM > Users & Groups > Select User> | *Yes

Test Scores > Select Al Graded Essay Test>
View

Update The Manager and Admin Test
Results view now displays Al essay
feedback and scores with clearer
Iabels, consistent with the learner-

facing results view.

OnPoint Release 9.7 Bug Fixes
Release Notes - Web Version Bug = feature not working as expected

The Test Results view in OPCM and OPPM has been updated to present Al essay feedback and scores ina 9.7
clearer, more consistent format. The Al feedback section now displays with a header of ‘Review Feedback' and

the score is labeled 'Score (out of 5)', bringing the resuits view in line with the test results experience shown to

learners. This applies to customers with the Al Graded Essay module enabled.

Course Manager (OPCM)

Item# Configuration Area Functional Area Testable lIssue Type Summary Description Release Bundle
CORE-12948 - OPCM > Various objects No Bug Resolves an issue where A defect prevented the system from recognizing that a customer had equivalencies configured, so equivalency 9.7
equivalency credit was not cleared | credit was never cleared from a user's progress records after an equivalent item was unassigned. This has been
from a user's progress records after | corrected; on first previously un-cleared credit will be corrected as a one-time update.
anitem granting that credit was
unassigned.
CORE-12949 - OPCM > Assessments > Assessment Sets | No Bug Resolves an issue where a user's | When a user was unassigned from any credit through it was not 9.7
equivalency credit for an removed, so a previously-credited assessment set could remain incorrectly marked as credited. This has been
assessment set was not cleared credit for ets now clears on unassign, consistent with Courses, Nuggets,
after being unassigned from the | Events, Activities, Curricula, and Skill Profiles.
source Assessment Set.
CORE-12941 - OPCM > Events & Activities > Various Yes Bug Fixes a duplicate entry appearing in  When an admin scheduled a user who was pending approval into an event session, the 'Session Registration 9.7
Events 'Session Registration History' when | History' recorded two 'Approved' entries for that single action instead of one. This has been corrected so only the
scheduling a pending userintoa | single, correct approval transition is recorded in the history.
session.
CORE-13096 - OPCM > Events & Activities > Webinar  |No Bug Corrected an issue where WebEx | WebEx attendance processing previously graded a learner against the session's "Minimum Duration' setting, but 9.7
Events could mark a learner as fully then immediately overwrote that result, so a learner who fell short of the minimum could still end up marked
attended despite not meeting the | Attended. Attendance grading now runs correctly on every processing pass: a status eamed from meeting or
session's 'Minimum Duration' missing the minimum is preserved, an attendance value set manually by an administrator is never reversed, and
requirement. learners are properly set to their correct status.
CORE-12940 - OPCM > Events & Activities > Webinars > |No Bug Fixed duplicate attendance history | Previously, the hourly Zoom attend: y Id repeatedly add d "Attended" or ipated” history 9.7
Zoom Webinar > Classes > Sessions > entries for Zoom sessions entries for a learner’s session record, even when their attendance status hadn't actually changed. This could
Session History clutter session enrollment history with redundant records over time.
This issue has been resolved. The system now correctly recognizes when a learner’s attendance status is
unchanged and no longer logs a new history entry on each sync run. Attendance history will now accurately
reflect only genuine status changes.
CORE-12992 - OPCM > Events & Activities > Webinars >  |Yes Bug Corrects an issue thatallowed an |Resolved a defect where a webinar event class could be saved with a Minimum Duration greater than its 9.7
Select Zoom/WebEx/Teams/Adobe event class's Minimum Duration to | Duration, which could cause session participation to display an impossible percentage (for example, over 100%).
Webinar > Class > Session > Duration be set longer than the class's own | Minimum Duration is now automatically capped at the class matching how session-level
Duration. Minimum Duration already behaves.
CORE-12902 - OPCM > Events & Activities > Webinars > | Yes Bug Corrected an issue where the Previously, saving a Webinar Session multiple times without making changes could cause the "Minimum 9.7
Select Zoom/WebEx/Teams/Adobe "Minimum Participation value for | Participation' percentage to drift downward with each save. 'Minimum Participation' is now entered directly as
Webinar > Class > Session > Min. Webinar Sessions could decrease | hours and minutes instead of a percentage, which removes the rounding drift; the equivalent percentage is still
Participation each time a session was saved. shown alongside for reference. This applies to Zoom, WebEx, Teams, and Adobe webinar sessions.
CORE-13101 - OPCM > Events & Activities > Webinars >  |Yes Bug Corrected an issue where Zoom and | Zoom and Microsoft Teams attendance grading previously overwrote existing attendance values on every 9.7
Select Zoom/Teams Webinar > Class > Microsoft Teams could overwrite | processing run, so an attendance status set manually by (or through import)
Session > Enrollment manually set attendance, and could be reversed on a later run. Additionally, when an event was shared across multiple sessions, Microsoft
where Teams graded shared Teams graded every attendee against the primary session's 'Minimum Duration' instead of the value configured
sessions against the wrong for their own session. Both integrations now protect manually set attendance values, and Microsoft Teams
"Minimum Duration." grades each session in a shared event against its own "Minimum Duration.'
CORE-12946 - OPCM > Events &Activities >Reports > |Yes Bug Corrects 'Shared Event Summary by | The 'Shared Event Summary by Date' reort (1525) was incorrectly including non-shared events in both the on- 9.7
Report 1525 Date' report (1525) so only shared | screen results and the .CSV export. This has been corrected so only events that are shared, or that have shared
events are included in the results. | sessions, are retumed.
CORE-12899 - OPCM > Events & Activities > Reports > [Yes Bug Fixes an error when running the | Running the 'Event Attendee List (New)' report (1386) with the 'Include Recertified" display option selected 9.7
Report 1386 ‘Event Attendee List (New)' report | returned an error and failed to complete, instead of returning the expected attendee data. This has been
(1386) with the 'Include Recertified’ | corrected so the report now runs successfully with ‘Include Recertified and all other display options enabled.
option enabled.
CORE-13095 - OPCM > Skills & Games > Skill Profiles No Bug Fixes an issue preventing Skill Skill Profiles configured to automatically grant credit for an unassigned item when an equivalent item was already 9.7
Profiles from automatically granting | complete never actually applied that credit, due to an intemal lookup error. This has been corrected so auto-
equivalency credit for unassigned | assigned equivalency credit is now applied as intended.
items.
CORE-12894 - OPCM > Skills & Games > Skill Profiles No Bug Corrected an issue where a Skill | Users could see a Skill Profile or Curriculum evaluate to 'Completed" when a required Activity's status was 9.7
Profile or Curriculum could show as | 'Participated, even though other required items were still unattempted. This has been corrected so a
‘Completed' even though a required |'Participated Activity status can only move a profile to 'Incomplete,' and unattempted required items are now
Activity had only been marked properly counted toward the overall completion percentage.
"Participated' and other required
items were still unattempted.
CORE-13094 - OPCM > Skills & Games > Skill Profiles No Bug Fixes an issue where a Skill Profile or|When a Skill Profile or Curriculum’s has no defined required items or specifically is not set for allitems as required, 9.7
Curriculum could be marked it could be marked Completed for a leamer when assigned, including learners who had completed nothing. This
Completed even though the leamer | has been corrected so completion status is no longer set for a Skill Profile or Curriculum with no required items.
had not completed anything.
CORE-12844 - OPCM > Skills & Games > Skill Profiles > [Yes Bug Updating the 'Objects Required’ | When an administrator updated the ‘Objects Required' setting on a primary Skill Profile and pushed that change 9.7
Select Shared Skill Profile > Advanced setting on a primary Skill Profile now | to shared replica Skill Profiles, the replica profiles were not receiving the updated value and retained their original
correctly propagates toall shared  settings. This has been corrected so that the 'Objects Required' value is now consistently propagated to all replica
replica Skill Profiles. Skill Profiles whenever shared content is updated. This only affects customers using shared Skill Profiles across
organizations.
CORE-12878 - OPCM > Administration > Certifications > |Yes Bug Admins are now alerted when When creating a new certificate, admins are now wamed if the entered name is already associated with another 9.7
Certificates Library creating a certificate witha name | object on the slice, regardless of that object's type, preventing the wrong certificate from being utilized and
already used by another objecton | displayed for a user due to a duplicate name.
the slice.
CORE-12991 OPCM > Administration > Configuration > - Yes Bug Corrects an issue where the ‘Default | Fixed a defect where new event classes for Zoom, WebEx, Microsoft Teams, and Adobe Connect events always 9.7
Slice > Course Manager Minimum Participation for started with a Minimum Duration of 0 hours O minutes instead of using the slice's ‘Default Minimum Participation
integrated webinar sessions' setting | for integrated webinar sessions' setting. New classes for these integrated webinar types now correctly pre-fill
was not applied when creating a Minimum Duration from that setting, and sessions created from them inherit the value; existing classes and
new event class. sessions are not affected.
CORE-12858 - OPCM > Administration > System Yes Bug Fixes translated phrase text not After updating languages or incrementing the phrase version number, some translated phrases (for example, on a 9.7
Administration > Languages. appearing after updating languages | user's test results) continued to display the raw phrase key instead of the translated text, even though the
orthe phrase version, showing the | translation was defined. This has been corrected so translated text displays correctly after these changes.
raw phrase key instead.
User Experience (OPUX)
Item # Configuration Area Functional Area Testable IssueType  Summary Description Release Bundle
CORE-13089 - OPUX > Customer Interface Yes Bug Fixes an issue where a new When an assessment's questions were changed, a leamer who had already started that assessment could 9.7
Interactive Assessmentinstance | continue being served the original question set, even after a new instance began or the assessment was
could serve outdated questions. unassigned and reassigned. This has been corrected so a new instance or reassignment now serves the
assessment's current questions.
CORE-12830 - OPUX > User Interface > Event Attendance | Yes Bug Alternate instructors now see their | When an instructor was assigned to a session as an alternate instructor rather than the primary, their sessions 9.7
sessions in the 'Event Attendance’ | were not appearing in the 'Event Attendance’ calendar o st views — only sessions where they were the primary
calendar and list views in the Event | instructor were shown. This has been corrected so that alternate instructors now see all sessions they are
Instructor Pages in the Ul assigned to, alongside any sessions where they are the primary instructor, with no duplicate or missing entries.
This only affects users who are assigned to sessions in an altemate instructor role.
Task Manager (OPTask)
Item# Configuration Area Functional Area Testable IssueType  Summary Description Release Bundle
CORE-12944 - Task Queue - Background Tasks Yes Bug Resolves an issue where the nightly |If a database error occurred while archiving one user's answers during automatic recertification, the recertification 9.7
auto-recertification process could | run would stop, leaving that user and everyone processed after them un-recertified until the next scheduled run.
stop partway through, leaving some | This has been corrected so the recertification process no longer encounters this error.
users un-recertified.
CORE-13093 - Task Queue Yes Bug Fixes an issue where a background | Resolved a defect in an internal equivalency-cleanup process that could mark every active Skill Profile and 9.7
maintenance process could Curriculum assigned to a user as Completed, showing a 1/1/1970 completion date, even though none of the
incorrectly mark a user's Skill required items had actually been finished. This issue was introduced in the 9.6.5 Hot Fixand promptly changed in
Profiles and Curricula as Completed. | this release.
Content Presenter (OPCP)
Item # Configuration Area Functional Area Testable lIssue Type Summary Release Bundle
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CORE-12887 - OPCP > Interactive Assessment. Yes Bug Corrected an issue with Essay Anissue has been found in the 9.6 release that is corrected here that prevented essay questions in an Interactive 9.7

questions in an Interactive Assessment from being recorded. This occurred for User or Manager assessments and caused the submitted
Assessment responses to those questions to be lost. This has now been corrected.
Zoom Integrations (OPZoom)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-13000 - 0OPZoom No Bug Fixes an issue that caused Corrected a defect where requesting a participation update, or the automatic hourly attendance check, failed with 9.7
attendance updates to fail for Zoom | an error for any Zoom webinar i to another topping attendance from updating for those
sessions shared to anotherslice. | sessions altogether. Attendance now updates correctly for all registered leamers on a shared Zoom session,
regardless of which slice they belong to.
CORE-12913 - OPZoom No Bug Zoom Sessions No Longer Show | For Zoom-based Webinar sessions, the hourly attendance sync could incorrectly display a user as "Absent" on 9.7
Incorrect "Absent” Status for attendance screens and reports, even though the underlying attendance status correctly marked them as
Attended Users attended. This has been fixed: the system now verifies a user's true attendance status before logging any

change, so attended users are no longer mistakenly flagged as absent. Genuine "Absent”" transitions continue to
be logged accurately. Attendance records and reports for Zoom sessions now accurately reflect a leamer's true
attendance status.

API Integrations (OPAPI)

Item # Configur: Functional Area Testable IssueType  Summary Description Release Bundle
CORE-13106 - OPAPI No Bug Fixes an unhandled server error Calling the status-change API endpoints with a negative limit value returned an unhandled server error instead of 9.7
when the status-change API is 2 normal API error response. This has been corrected so a negative limit is now rejected the same way other
called with a negative limit value. | invalid values are, with a clear error response.
CORE-13103 - OPAPI No Bug Resolves an issue where the status- | When querying the status-change endpoint for a date without specifying an object type, the requested status 9.7
change API could silently retum  filter (such as ‘complete’) was applied only aftera row limit had already trimmed the results, so a request could
fewer matching records than return meaningfully fewer matching records than actually existed for that date with no indication anything was
actually existed when no objecttype | missing. The status filter is now applied before the row limit, and any response that stil hits the intermal row
was specified. ceiling is flagged so it can be detected and paged around.
CORE-12898 - OPAPI No Bug Fixes bulk user list endpoints in Retrieving the list of users assigned to a group through the OPAPI bulk user list endpoint could fail with a database 9.7
OPAPI that were returning errors for | error, and an earlier fix attempt for that error caused the same endpoint to incorrectly return a ‘method not
groups and other content types. | allowed error for other content types (Course, Nugget, Activity, Event, Skill Profile, and Test Set) that had

previously been working. This has been corrected so bulk user lst requests succeed for groups, primary groups,
and all other supported content types, while unrelated single-user lookup routes continue to be blocked as

expected.
|skills Module |
| Requires Al Skills Module Purchase and Configured |
Course Manager (OPCM)
Item# Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12852 - OPCM > Skills & Games > Skills Yes Bug Update Skilllist view toinclude an | The Skills Management list has been updated to include an ESCO-origin lock icon, an assignments count column, 9.7
Management ESCO lock icon, Assignments. and readable column widths for the Skill and Description fields. This is only available with the Skills add-on
column, and proper column widths | module in conjunction with the Al Services Layer for ESCO skills.
CORE-12928 OPCM > Administration > System OPCM > Users & Groups > Users & Yes Bug Fixed an issue where the User Skills | Previously, the User Skills tab on a user's profile was shown or hidden based on the Competency Matrix 9.7
Administration > Administration Matrix > Role | Managers > Select User > Skills tab visibility was incorrectly tiedto | permission (found under Role Admin Matrix Rights > Users & Groups > User Extra Options). This was not the
Admin Rights > Users & Groups > User Extra the Competency Matrix setting. correct control for that tab. With this fix, the User Skills tab now displays based on its own proper logic and is no
Options longer affected by the Competency Matrix setting. Admins will see the User Skills tab appear consistently
regardless of whether the Competency Matrix flag is enabled or disabled. This is only available with the Skills add-
on module.

|AlServicesLayer (Requires Al Services Module Purchase)

|
|*Yes - Only testable if module has been purchased and configured |
|item# Al Feature/Module Functional Area Testable IssueType  Summary Description Release Bundle |
CORE-12835 Al Graded Essay Module OPCM > Assessments > Tests > Questions | *Yes Bug Editing an essay questionin OPCM | When an administrator opened an essay question for editing, the 'Al Review' field was resetting to 'No' regardless 9.7
> Select Essay Question no longer resets the ‘Al Review' field  of the value that had been previously saved. This meant that admins had to manually re-enable 'Al Review' each
to'No'. time they edited a question, or rsk saving it with Al Review unintentionally disabled. This has been corrected so

that the edi form now loads and retains the question's saved 'Al Review' value. This applies to customers with
the Al Graded Essay module enabled.

CORE-12839 Al Graded Essay Module OPUX > Customer Interface > Graded Essay | *Yes Bug Graded essay submissions no longer| When a leaer submitted a graded essay question whose question text contained an apostrophe or other special 9.7
Question fail when the question text contains | character, the submission failed with an error and could not be processed. This has been corrected so that graded
an apostrophe or special character. | essay questions with apostrophes or special characters in the question text are submitted and processed
successfully. This option only applies to customers with the Al Graded Essay module enabled.
CORE-12909 Al Services Layer > Content Discovery OPCM > Content > Content Discovery *Yes Bug Corrected an issue where Content | Content Discovery's 'Export as CSV" option could return different items than what was shown on screen, most 9.7
Discovery's exported .CSV file could | notably when searching with a quoted exact phrase. This has been corrected so the exported CSV now matches
contain different items than the on- | the on-screen results for both plain keyword and quoted exact-phrase searches, with or without 'Include Semantic
screen search results, particularly for| Matches' enabled
quoted exact-phrase searches.
CORE-12842 Al Services Layer > Extracted Content OPCM > Content > Courses/Nuggets > |Yes Bug Admins can edit and save content | Editing content extract summaries through OPCM no longer returns a 401 eror, preventing admins with the 9.7
Select Content with Extract > Advanced > summaries appropriate permissions from saving their changes.
Content Summary > View/Edit Summary
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